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eab ocBOeHUST TUCHMILTHHBI
[lenssMu ocCBOEHUSI Y4eOHOW AMCIMIUIMHBI «YTIPaBJIEHWE KAYECTBOM Ha MPEANPHUATHU» B COOT-
BercTBuH ¢ o0muMH neaamu OOIT BO sasnstroTes:
® pa3BUTHE YIKOHOMHYECKOTO MBIIIJICHUS;
e (opmMupoBaHue CIOCOOHOCTH OOECIIEYEHHsT KaueCTBa MPOSKTOBU €TI0 MOCISAYIOMNUNA KOHTPOJIb.

MecTto nucuumninHbl B crpykrype OOIIBO

PaGouast mporpamma cocraBieHa B COOTBETCTBUU ¢ TpeOoBanusiMu OOpa3oBaTEIILHOTO CTaHIAPTa
BBICIIETO OOpa30BaHMs, CaMOCTOSATENbHO ycTaHaBiuBaemoro HUSAY MU®U no HanmpaBieHHIO MOATO-
toBkH 38.03.01 «OxoHOMUKa» U yuuThiBaeT TpeboBanus [IpodeccrnonanpHoro crangapra «08.018. Cre-
LUATKUCT N0 YIPABICHUIO PUCKAMU.

TeopeTnueckre 3HaHUS U MPAKTUUYECKHE HABBIKH, MOJIyYEHHBIE CTYJICHTAaMU IPU U3YYCHHUH JUC-
[UTUTAHBI, JOJKHBI OBITH UCIIOJI30BAHEI B MPOIIECCE U3YUSHUS MOCIEAYIOMUX AUCIUILINH 0 y4eOHOMY
IUIaHYy, MPU MOATOTOBKE BBIMTYCKHOM KBaJM(UKAIIMOHHON pabOThl M BBHINOJIHEHUHM HAY4YHBIX CTy/AEHYe-
CKUX paboT. M3yueHne NUCHUIIINHBI «YTIPaBICHUE KA4eCTBOM HA MPEANPUSTUN" OCHOBBIBACTCS HA TEX
3HAHUAX, KOTOPBIE TIOJYYEHBI CTYICHTaMU Ha | U 2 Kypcax Mpu U3y4eHHH KypcoB «MHUKPOIKOHOMHKAY,
«Makpo3KOHOMUKa», «IKOHOMUKA MPEANPUATHD, «OpraHu3aius NpeIpUHIMATEIbCTBA» U B IIKOJIE, B
X0/ U3yYeHUS TaKUX TUCIUILINH Kak, «cTopus», « IKOHOMUKA.

ba3oBble 3HAHWS MO yKa3aHHBIM JHUCHUIUIMHAM BBISABISIOTCS B XOJE «BXOJHOTO KOHTPOJS», B
YaCTHOCTH, CTYACHTHI JOJKHBI YMETh C(HOPMYIHPOBaTh (haKTOPhl KOHKYPEHTOCIIOCOOHOCTH MpPEeaIpHsi-
THUSI; 1aTh YETKOE OIpEesIEHNE YeM TOBAp OTJIMYACTCS OT YCIYTH, W3JIENUs; 3HATh KJacCH(UKALUIO Op-

raHU3alUOHHBIX CTPYKTYP HNPCAIIPUATHA; MECTOABI YIIPABJIICHUS IICPCOHAJIOM MPCAIIPUATHA.

Komnerennumn o0yuyaromierocsi, popmMupyembie B pe3yjabTrare
OCBOEHHUSAIM CUHMILTUHBI
B mporuiecce ocBoeHMS 1aHHOM TUCHUIUIUHEI Y CTYIeHTa (POPMHUPYIOTCICIETYOIINEKOMITETEHIUH:

npodeccuoHalIbHbIE
Kon n HaumeHoBa- OcHoBa- Konn
OObexT unu Konx n HanmeHoBaHME HHIU- HaNMEHO-
Hue npogeccuo- Hue (I1C,
3anaua I1]] 001acTh3- . KaTopa JOCTH)XeHus npodec- BaHUE
HaHUS HATIBHOM KOMIe= CHOHATBHOM KOMITETEHIH | o 00" OTD
TEHIIUU MBITA)
(TD)
ydacTHE B | peECypChl- I1K-4 Criocoben | 3-I1K-4 3natps MeTonsl oueH- | [Ipodec- B/01.6.
pa3paboTke Mpennpusi- | KPUTHYECKH OIle- | KU MPEAJaraéMbIX BApUAHTOB | CHOHAJIb- Bripa-
MPOEKTHBIX TUs(OpraHu | HHTb Ipejiarae- YIPABICHUYECKUX PELIEHUH, | HBIN CTaH- 060TKa
peuieHu B 3alH) MBbIE BapUaHTBI pa3paboTKu U 00OCHOBAHUS JapT MEpOIpH-
obsacTu YIIPABJIEHYECKUX MPEAIOKEHUH 10 UX COBEP- «08.018. ATHUH 110
npogeccuo- pelieHui, pazpa- IIEHCTBOBAHUIO C yYETOM Crneuna- BO3/IEH-
HaJIbHOU Je- 60TaTh U 000CHO- KPUTEPUEB COLIUAIIBHO- JUCT [0 | CTBUIO HA
ATEIbHOCTH, BaTh NPEUIOKEHUS | AKOHOMHUYECKOH 3ppexTuB- | yrpasie- pHUCK B
MIOATOTOBKE 10 UX COBEpIIEH- | HOCTHU, PUCKOB U BO3MOJHBIX | HHUIO pHUC- | pa3pese
peioxKe- CTBOBAHMIO C y4€- | COIMaIbHO-3KOHOMHYECKHX KaMM» OTJENb-
HUH U Mepo- TOM KPUTEPHEB NIOCIIEACTBUM HBIX BU-
MpUATANA  TIO COLMAIIBHO- V-IIK-4 YMeTp KpuTHUYECKH JIOB U UX
peanuzanuu 9KOHOMMUYECKOMN OLICHMBATh IIpeIaracMole YKOHOMH-
paszpaboTtas- ¢ dexTuBHOCTH, BapUaHTHI YIIPABICHYECKUX yecKas
HBIX MPOEK- PHUCKOB M BO3MOX- | pellleHui, pa3pabaTbiBaTh U OLIEHKa
TOB U TIpo- HBIX COLIMAJIbHO- | OOOCHOBBIBATH MPEIOKEHUS
rpamMm SKOHOMMYECKUX | IO UX COBEPUICHCTBOBAHHUIO C
MIOCJIEACTBUM Y4€TOM KPUTEPUEB COLLUANTb-
HO-2KOHOMHYECKOU d(Ppdek-
TUBHOCTH, PUCKOB M BO3MOX-
HBIX COLIMAIbHO-
SKOHOMMUECKHUX MOCIEICTBUN
B-T1K-4 Bnanets HaBBIKAMHA
KPUTUYECKON OLIEHKH Npe-




JaraeMbIX BapHAHTOB yIIpaB-
JICHUYECKHUX PElICHUH, pa3pa-
00TKM 1 000CHOBAHUS TIPE/I-
JIOKEHUM MO UX COBEPILIECH-
CTBOBAHMIO C YUETOM KpHUTE-
pHEB COLUATBHO-
HKOHOMHYECKON 3P PHEKTHB-
HOCTH, PUCKOB U BO3MOYHBIX
COLIMAJIbHO-3KOHOMMYECKUX

MMOCJIEICTBUN
YHUBEPCAJIbHBIE
Kon HanmenoBanue
WHaukaTopsl JOCTHKEHHSI KOMIIETEH U
KOMIIETEHIIUM | KOMIIETEHLIUU
YK-10 Crnioco6en npunn-| 3-YK-10 3HaTh: OCHOBHBIE JOKYMEHTHI, PEeTJIaMEHTHPYIOLIHE (PUHAH-

MaTh 00OCHOBAH-
HBIEC PKOHOMHYE-
CKHE PEIICHUS B
pa3Iu4HbIX 00Ja-
CTAX KU3HEAES-
TEJIBHOCTH

COBYIO I'PaMOTHOCTh B TPO(ECCUOHATILHOM e TEIbHOCTH; UCTOUHUKH
¢uHaHCHpOBaHUS MPO(HECCHOHATLHON eI TeIbHOCTH; IPUHIIHIIHI I1J1a-
HUPOBAHUSA SKOHOMUYECKOU NEATEIbHOCTH; KPUTEPUH OLIEHKH 3aTpaT
1 000CHOBAaHHOCTH SKOHOMMYECKUX PELICHUM

Y-VYK-10 YMmeTb: 000CHOBBIBATh TPUHATHEIKOHOMUYECKUX PEIICHUN
B PA3JIMYHBIX O0JIACTIXKU3HEIEATSIFHOCTH Ha OCHOBE y4yeTa (akTo-
poBI(PPEKTUBHOCTH; IIIAHUPOBATH AEATEIHHOCTh CY4eTOM YKOHOMU-
YECKH OIIpaBJaHHBIE 3a-
TpaT,HalpaBICHHBIXHAJOCTUKEHUEPE3YIbTaTa

B-VYK-10 Bnanets: MeToAMKON aHa/INM3a, pacueTa HOLEHKU SKOHOMH-
YecKOi 1erecoo0pa3HOCTUILIIAHUPYEMONHIEATENbHOCTH(IIPOCKTA),
ero(pMHAHCUPOBAHUSIN3BHEOIO IPKETHRIX U0 IPKETHBIXUCTOYHUKOB

33[{3‘11/1 BOCIIMTAHUS, PCAJIN3YEMBIC B paMKaX OCBOCHHUA TUCHUIIJTHHBI

Co3nanue ycio-

BogJieuenue B pa3Ho-

HanpasJie- . Hcnosb3oBaHue BOCIUTATEILHOIO 10-
BHIi, o0ecneqyu- . IJIAHOBYI0 BHEY4eOHYI0
HHe/1eH TeHIHAJIa y4eOHOH TUCHHUIINHBI
BaIOIIHX AeATEeJbHOCTh
IIpodeccuonabHbIH MOAYJ/Ib
Mpodeccuo- | - popmupoBanue 1 .Mcnionp30Banne BOCOUTATENBHOTO 1TO- | 1.Oprannsanus HaydHO-
HaJIbHOE CIIOCOOHOCTH U TeHIMaJIa JUCIUILIINH NMPOoPeCcCHOHANb- ro MojAXoJa M YyBCTBA
BOCIIMTAHHE | CTPEMIJICHUS Clle- HOT'O MOZYJIS IIsl Pa3BUTHS HABBIKOB «Bce B ogHON KOMaHIE»

JI0BaTh B Ipogec-
CUM HOpMaM I10Be-
IeHus1, obecrieun-
BAaIOIIUM HpPaB-
CTBEHHBIN Xapak-
Tep TPYLOBOU 1es-
TEIbHOCTHU U HE-
CITy>K€OHOTO TOBe-
nenus (B21)

KOMMYHHUKAIIUW, KOMaHTHOUN paboThI U
JINJIEPCTBA, TBOPUYECKOIO UHKEHEPHOTO
MBIIIJIEHUS, CTPEMIICHUS CIEN0BATh B
npodeccnoHaNbHOM eATENbHOCTH HOP-
MaM IOBEJICHUS, 00eCIICUNBAIOIIIM
HPaBCTBEHHBIN XapakTep TPYIOBOM Aesi-
TEJILHOCTH M HECITY>KEOHOTO MTOBEICHNUS,
OTBETCTBEHHOCTH 32 MPUHSATHIE pELICHUS
4yepe3 MOATOTOBKY IPYIITOBBIX KYPCOBBIX
paboT U MPaKTUYECKUX 3aJlaHUH, perie-
HUE KEICOB, MPOXOXKICHUE TIPAKTUK U
noarotosky BKP.

2.Hcrons30BaHue BOCIIMTATEILHOTO I10-
TEHI[aJIa JUCIUILTIH MPOQecCHOHATb-
HOT'O MOJYJIS JUISI:

- (hopmupoBaHUS TPON3BOJACTBEHHOTO
KOJIJICKTUBU3MA B X0JI€ COBMECTHOTO
pelIeHus: Kak MOJIENbHBIX, TaK U MPAKTH-
YECKHUX 3aJ1a4, a TAaK)Ke MyTeM MOAKPETI-
JIEHUE PallMOHAIBHO-TEXHOJIOTUUECKHUX
HABBIKOB B3aMMOJICHCTBHS B POEKTHOM

4yepe3 ydacTHe CTYJCH-
TOB B TIPOBEJCHUU KPYT-
JBIX CTOJIOB UM CEMHUHa-
pOB.

2.®DopMupoBaHHE BEPTHU-
KaJTbHBIX CBs3ell U Qop-
MaJIbHBIX MPaBUII KHU3HU
NPy TIPOBEACHUH CTY-
JICHYECKUX KOHKYPCOB



https://ru.wikipedia.org/wiki/%D0%A2%D0%B2%D0%BE%D1%80%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE

JEeSTeIbHOCTH YMOIIMOHAIBHBIM 3P QeK-
TOM YCIEITHOTO B3aMMO/ICHCTBHSI, OIILY-
HIEHHEM pocTa o01ei 3¢ hekTuBHOCTH
MIPH pacipeesieHNH MTPOSKTHBIX 3aa4 B
COOTBETCTBHUH C CHJIbHBIMU KOMITETEHT-
HOCTHBIMHU ¥ SMOILIMOHATBHBIMH CBO¥i-
CTBAMH YJICHOB IPOCKTHOM T'PYIIIIbI.

CTpykTypa M coaepkaHue Y4eOHOU M CIIUTIIINHbI
JucuunimHa npenojgaeTcst CTyaeHTaM B 5-oM cemectpe. O01as Tpy10eMKOCTh AUCIUILITUHBI CO-
craBiseT 3 3aueTHRIX equuuibl, 108 ak. gaca.

KaJsiengapHublil miian

Ne Buabl yueOHoii 1eATEIbHOCTH
P (B yacax) Maxen
a N = g MaJib-
T =2 2 ATTecTanusa .
3 HaumenoBanue pasjaeia = = 5 HBIU
¢ (TemMbl) JTUCUMIIIIMHBI S = g s o pasjena 0as1
o | S | |5 |E |&| (bopwa
e ) ) =Y = @] 3a
bl = 3 =
J S s paszaen
& =7
a ==
1 pa3aen: MeToa0J10THYECKE OCHOBBI YIPABJIEHHUSI KA4€CTBOM
KauecTBo kak ¢akTop ycre-
1 1 |xa npeanpustus B ycnoBusix | 10/2 2 - 42 | 4 T-1
PBIHOYHOI S5KOHOMMKH 20
1 2 MeTo1bl OLIEHKH YPOBHS Ka- 14/4 212 ) 4/ 8
YeCcTBa
2 pa3aesi: YnpaBJ/ieHHe Ka4eCTBOM HA NpeInpusITHH
YnpaBieHue Ka4eCTBOM Ha
2 3 |oCHOBE CTaHAAPTOB CEPUU 14 2 - 4 8
NCO 9000:2000
Pa3pabotka, co3nanue u
2 4 | BHenpeHue dPPEKTUBHON 14/4 | 2/2 - 4/2 | 8
CUCTEMBI KayecTBa
2 5 CepTtudukanus B cucteme 14/2 2 ) a2 | 8
o0ecrneveHns KauecTBa T-2
30
Merononorus u
2 6 | TepMUHONOTHUS yIIpaBICHUS 14/2 | 2/2 - 4 8
KauyeCTBOM
5 7 [TpyHIUIIBI 1 METOIBI 14/2 5 i 42 | 8
YIIPaBIICHUS KAY€CTBOM
VYmpasnendeckue QyHKIINH B
2 8 |mpomecce ynpaenenus kaue- | 14/4 | 2/2 - 4/2 | 8
CTBOM TMPOTYKITUU
Buja npomexyTouHOIi aTTecTallNu 108/20| 16/8 - | 32/12| 60 3 50

* - COKpalieHHOe HauMEHOBaHHUE (DOPMBI KOHTPOJIS
** - cymMMa MakCUMAaNIbHBIX 0aJToB I0JDKHA OBITH paBHa 100 3a ceMecTp, BKIItOUas 3a4eT U (WIH) IK3aMeH
CoxpanieHHOe HauMEHOBaHHEe ()OPM TEKYIIIETO KOHTPOJISI U aTTECTAIINHU Pa3JeIOB:

O0o3Hauenue IMosHoe HauMeHOBaHHUE

T TecTtupoBanue

3 3auer




CoaeprxaHue JIeKIIHOHHOTO Kypca

TeMbl JeKINH.
Bonpocsl, oTpadaTsiBaeMble Ha JIEKIIUA

Bcero
YyacoB

YyeoHo-
MeTOANYEeCKOoe
obecneuenmne

1

3

Jlekuus 1. KayecTBo Kak pakTop ycnexa npeanpusiTUsi B yCJI0BHAX
PBHIHOYHOH IKOHOMHKH

1. DBomOIMS MOHATHUS Ka4eCTBa.

2. ACIIeKTHI Ka4ecTBa.

3. Cucrema nokaszaTelsiell KayecTBa MPOTyKIUH.

1-9

Jlekuus 2. MeToabl OLleHKH YPOBHS KayecTBa
1.OnTUMaNbHBIN YPOBEHBb KaueCTBa.

2. MuddepennunanbHas oeHKa YpOBHS KauecTBa.

3. KoMIUIEKCHBIM METOT OLIEHKH.

4. OueHka ypoBHS Ka4ecTBa pa3HOPOAHON NPOAYKLINU

1-9

Jlekuus 3. YnpaBJieHHe Ka4eCTBOM HA OCHOBE CTaHIAPTOB CepuM
nCo0 9000:2000

1.Haznauenue u ponb MexayHapoaubix cranaaptos MCO 9000.

2. Opranu3anuoHHbIe OCHOBHI pa3pabotku ctanaaptoB MCO 9000.

3. CocTtaB U CTpyKTypa MexayHapoaHbix crangaptos MCO 9000.

Jlexumus 4. Pazpaborka, co3nanue u BHegpeHue 3¢ peKTHBHON cuCTeMbI

KavecTBa

1. Cucrema KadecTBa Kak CyObEeKT YIPaBJICHUS.

2. IlocnenoBaTeIbHOCTD Pa3pabOTKU CHCTEMBI Ka4eCTBa.
3. BHenpenue cucteMbl KauecTBa.

1-9

Jleknus 5. Ceprudukanus B cucreMe odecrneyeHus KauecTBa
1.OcHOBHBIC IOHATHUS U HA3HAUCHUS CePTUDUKAITIH.

2. Ceprudukanus NpoyKLUUU: TOHATHE, IPOLETYPA.

3. Ceprudukanus cucTeM KadecTBa: CyIIHOCTb, IOCIEJOBATEIbHOCTb.

1-9

Jlekuus 6. MeTom0J10rusi U TEPMHUHOJIOTHS YIIPABJICHUSI Ka4eCTBOM
1. O61mure nNoHTHS MTPOLIECCHOTO MOAXO0A K YIPaBIECHUIO KaUYECTBOM.
2. CHCTEMHBII OAXO/ K YIPABIECHUIO KA4YECTBOM.

3. Ilernst kauecTBa, CIMpalb KA4eCTBA, MOJIENIb KaYeCTBa.

1-9

Jlekuus 7. IIpuHUMIBI 1 METOABI YIIPABJICHUS Ka4eCTBOM
1. OOuiecucTeMHbIE U ClIeLUAIbHbBIE TPUHIUIBI YIPABICHHUS.
2. MeTo/ipl ynpaBiaeHUs] COBPEMEHHON CUCTEMbI Ka4€CTBOM MPOIAYKIIMH.

1-9

Jlekuus 8.Ynpasienueckue pyHKIMHU B Ipouecce ynpaBjaeHHs Kave-

CTBOM NPOAYKIMHU

1. IlonuTrka B 00J1aCTH KayecTBa.

2. [InanupoBaHue KauecTBa Ha MPEAIPUITHH.

3. Opranu3zanus paboT 10 KayecTBy.

4. OOy4yeHue 1 MOTHUBAIUS TIEPCOHAIA.

5. KoHTponb KauecTBa: CyIIHOCTh, BUABI, CTATUCTUYECKHE METO/IbI
KOHTpoutsl. Pa3paboTka mpoiieyp KOHTpOJIsS KayecTna.

6. udopmarnus o kayecTse.

7. Pa3zpaboTka u peanuzanus MEpONPHUATHI B 00eCTIeUeHNN KaduecTBa.

8. IlpunsATHE peneHni pyKOBOJACTBOM NPEANPUATHS B IPOLECCE YIPaBIIe-

HUSA KQUYECTBOM.
9. BzaumopeiicTBre MpeANpUsITHs C BHEIIHEH CpeIoil MO KauecTBy.

1-9

IlepeyeHb NPAKTHYECKUX 3aHATHH

Tema npakTudeckoro 3ansitusi. Bonpocel, orpadéarbiBae-
MbI€ HA IIPAKTUYCCKOM 3aHATUHA

Bcero
JacoB

YyeoHo-
METOANYEeCKoe
ob0ecreueHue

1

3




KauecTBoO Kak ¢pakTop ycnexa pyHKIIMOHMPOBAHUS NMPeINPUATHS
DBOIONUS MOHATHS KaYecTBa.

ACTIEeKThI KayecTBa.

CucreMa nokasaresnei kauecTBa MPOAYKIUH

1-9

MeTo/1bI OLIEHKH YPOBHS Ka4yecTBa NPOAYKIHH

[TonsiTue ypoBHs KauecTBa. OnpeeneHre ONTHMaILHOTO YPOBHS Ka-
YeCcTBa MPHU PA3THUYHBIX YCIOBHSIX.

JndepeHnnanbHbI METO OLIEHKH YPOBHS KauyeCcTBa Ha OCHOBE CO-

MOCTAaBJICHUS €IUHUYHBIX ITOKa3aTelNeil KauecTna.

KomriekcHast orieHka Ha OCHOBE pacdyeTa HHTETPAIbHOTO TTOKA3aTes
KauecTBa.

Ouenka pa3sHOPOIHOHN MPOAYKIMK Ha OCHOBE pacueTa HHJeKca Kade-

CTBa U MHJIEKCA 1e(PEKTHOCTH.

DKOHOMHYECKAs OIICHKA YPOBHS Ka4eCTBa MPOTyKIIUU

YnpasieHue KauecTBOM Ha ocHOBe crTaHaapToB cepuu UCO
9000:2000

Haznauenue u ponp MexayHapoHbix ctanaaptos 1CO 9000.
OpranuzanvoHHble OCHOBBI pa3zpadoTku crangaptoB HCO 9000.
CocraB u cTpykTypa MexayHapoansix ctanaaproB MCO 9000.

1-9

Pa3paborka, co3nanue u BHeapeHue 3(p(PeKTUBHOM CHCTEMbI KayecTBa
NudopmanimoHHoe COBEIIaHKE 10 CO3JaHUI0 CHUCTEMbI KauecTBa U MPHU-
HATHE perieHus o coznanuu CK.

Pazpabotka mnana-rpaduka cosnanus CK.

CrtpykrypHas ¥ QyHKIIMOHAIbHAS CXEMbI CHCTEMbI KauecTBa:
OCOOCHHOCTH, OTJIMYHMS.

CoctaB 10kyMeHTOB, onpezaernstomux padoty CK: «PykoBoacTBo mo kaue-
CTBY», CTAHJAPTHI PEATPHUATHS, TIPOTPAMMBI Ka4eCTBa, pabodre HHCTPYK-
107078

Opranu3zanus paboThl Ci1y>KObl KauecTBa, KPYKKOB

KauecTBa. Vcronbp30BaHne CPABHUTEIHHOTO aHAIN3a MPU U3YUYECHUU MEXKTY-
HApOJIHOTO METO/Ia MEHEPKMEHTA KaueCcTBa

BHyTpeHHue MpoBepKU CHCTEMBI KauecTBa Kak 3neMeHT BHenpenus CK.
Peanmzanus ¢pynknuii CK.

Ceprudukanus B cucreMe odecreyeHus KauecTBa

OcHOBHBbIE MIOHATHUS U HA3HAUYEHUS CEPTUDUKAIIHU.

Ceprudukaius npoIyKIHuu: NOHATHE, TIPOLeTypa.

CepTudukaius CUCTEM KauecTBa: CYUTHOCTb, IIOCIIEI0BATEIbHOCTb.

1-9

MeronoJiorus 1 TEPMUHOJIOTMSA YIIPABJIEHHA KAYeCTBOM
Omnpeznenenue cocTaBa U JIEMEHTOB YIIPaBICHYECKOTrO IIpoliecca B 00-
JIACTH Ka4yeCTBa.

VYcranosnenue, obecrnieuenue u noanepxkanue yposss KII Ha Bcex
JTanax >KMU3HEHHOT'O IUKJIA IIPOLYKIUH.

ITetnsa, Mozenp, ciupalib Ka4ecTBa

1-9

IIpuHUMNBI M METOABI YIIPABJICHUS KA4eCTBOM
OO61ecucTeMHbIE U CTIEIMATBbHBIE TPUHIIUIIBI YIIPABIICHUS.
MeTto1bl ynpaBie€HUsI COBPEMEHHOM CUCTEMBI KaUECTBOM ITPOTYKIUH.

YnpasieHueckne yHKIUM B Mpolecce YIPaBJeHUs Ka4eCTBOM MPoO-
AYKIHMHA
Peanuzanus ynpasnendeckux @yHkuuii B mpouecce YKII.
[TonuTrka B 001aCTH KauecTBa KaK JIEMEHT OOl MOTUTHKH MTpeIpusi-
THUSL.
IInannpoBaHue KauyecTBa.
OcHOBHBIE 3TaIbl OpraHu3aluy padoT M0 Ka4ecTBY.
OO0yuenue nepconana. MoTuBaiys rnepcoHasia B 00JacT KauecTna.
Buas! koHTpOIIA. CTAaTUCTHYECKUE METOJIBI KOHTPOJIS.
ba3oBbie s51eMeHThI B QyHKIIMH KOMMYHUKAIMH (MHPOPMALIUN).




KoppekTupyromue, npeaynpeauTeabHble, TPoUIakTHIeCKe MEpOTIPUATHS.
HHTynTUBHBIE, pallMOHAIbHBIC PELICHNS B IPOLIECCE IIPUHATHS PEIICHUS B
VKIL
[Topsinok, MOAEIN U METOABI IPUHATHS PEILICHUS.

B3anmopaencTere NpeanpusITHs ¢ BHEIIHEN CPEIOM 110 Ka4eCTBY.

Hepeqenb JIaﬁ()paTOpHLIX paGOT - HE IPEAYCMOTPEHLI y‘leﬁHbIMl'I.TlaHOM

33}13HHH JUIS1 CAMOCTOATEIbHOM paﬁoTbICTy}IeHTOB

Beero YuedHo-
Bomnpocsl 111 caMOCTOSITEILHOTO U3YUYeHUs (3aaHusl) 4ACOB MeToanYecKoe
odecmeyeHue
1 2 3
KavecTBo Kak (pakTop ycnexa (pyHKIHMOHNPOBAHNSI PeINPHSTHS. 4 1-9

Teopernueckne BONpochl: 3Hau€HNE NIOBBIIEHHS KAUECTBA B YCIOBUIX
OTKPBITOM PHIHOYHON 3KOHOMUKHU. DJIEMEHTHI, COCTaBIISIONIUE KaueCTBO.
CyIIHOCTB U OLIEHKa KOHKYPEHTOCIIOCOOHOCTH ToBapa. CBOMCTBA MPOIYK-
LIUY KaK OCHOBA BBIPAXKCHUS KaUECTBA MIPOYKIIUH.

MeToabl OLlEeHKH YPOBHS Ka4eCcTBA NMPOYKIIUH. 8 1-9
Teopernueckue Bonpochbl: KBaumeTpus kak HayKa U €€ pojib B OLICHKE
YpOBHS KauecTBa NpoayKiuu. Cxema OLIeHKH YPOBHS KauecTBa MPOAYKLIUU.

YnpagpiieHue KauecTBOM Ha OCHOBe cTaHaapToB cepuu UCO 8 1-9
9000:2000.

TeopeTnuyeckne BONPOCHI:

Cymnocts crangaptuzanuu. Lemnu, npunnunst u pyaknuu. Cucrema QS-
9000 — pa3HOBUAHOCTH YCJIOBUE AJisi cOo3AaHus 3((HEKTUBHBIX CUCTEM Kaye-
ctBa. HoBbie Bepcuu crannaproB ISO cemelictea 9000. Cepust mexyHa-
ponubix cranaapToB ISO 14000. Lenn, 3amaun u TpeOOBaHMS.

Pa3paborka, co3nanue u BHeapeHue 3PpGeKTHBHOH CHCTEMBbI Ka4ecTBa. 8 1-9
Teopernueckne Bonpochbl Opranuzaius padoT 1Mo MEHEPKMEHTY Kaue-
cTBa./loOKyMEeHTaIUs CUCTEMbI KauecTBa.

Ceprunduxanus B cucreme odecrnevyeHusi Ka4ecTBa. 8 1-9
TeopeTnueckue BOnpocol

[TpaBoBbIe 0cHOBHI cepTudukanuu. [IpakTuka ceprudukanuu B Poccuu u 3a
pyoexxom. [Topsiok nmpoBeaeHus U polieypa cepTudUKauy mpoIyKIUu.
OCOOEHHOCTH U 3Tanbl CEPTU(PUKALIUU CUCTEM.

MeTom0J10rMsl 1 TEPMUHOJIOTHS yIIpaBJeHUs KayecTBoM. Teope- 8 1-9
THYeCKHe BONPOChl CHCTEMHBIN MTOAXO]] YIIPABJICHUS KaUE€CTBOM.
[IponieccHsbIN MOAXO/ YIIPABIECHUS KAYECTBOM.

IIpuHIUIBI M METOAbI YIIPABJIEHUSA KA4eCTBOM 8 1-9
Teopernueckue Bonpocol: [Tpuniuns Jlemunra B o6nactu YKII. Jonon-
HUTEJIbHBIE METO/IbI YIIPABJICHUS KAYECTBOM.

YnpasieHueckue pyHKIUH B Npolecce yNPaBJeHHsA Ka4yeCTBOM MpPo- 8 1-9

ayxkoun.Peanusanus ynpasieH4ecKux pyHkuuii B npouecce YKII.
Teopernueckne Bonpochbl: CyITHOCT U COJEpKaHUE KOMIUIEKCHOTO YIIpaB-
neHus kauecTBoM. COBpEMEHHbIE KOHLENIUN MEHEKMEHTA KaueCTBa B 3a-
PYOEKHON M POCCUUCKOM MPAKTHKE

PacuerHo-rpadguyeckasi padbora He NpexyCMOTPEHA Y4eOHbIM IJIAHOM

KypcoBas padora He npe1ycMOTpeHa y4eOHbIM IJIAHOM



Oo0pa3oBaTre/ibHbIE TEXHOJIOTHHI

[Tpu peanuzanuu yueOHOro mMarepuana Kypca HCIOIb3YIOTCS pa3indyHble 00pa3oBaTelbHbIE TEX-
HOJIOTHUH, CIOCOOCTBYIOIIHE CO3JaHHIO aTMOoc(hephl CBOOOTHOW M TBOPYECKOW MUCKYCCHH KaK MEXITY
MpernojaBaTesieM U CTyJeHTaMH, TaK U B CTyJAeH4YecKkoi rpynme. Llenpio npu 3ToM siBisieTcs BoIpabOTKa y
CTYJICHTOB HaBBIKOB M KOMIICTCHIIMH, MO3BOJISIOIINX CAMOCTOSITEIbHO BECTH HCCIICOBATEIBCKYIO W
HAy4YHO-TIEJJarOTMYECKYI0 padoTy.

[TpakTHdeckasi MOATOTOBKA MPH peaIU3alMK y4eOHOW AUCIUIIMHBI OPTaHU3YETCs ITYTEM IPOBE-
JICHUS IPAKTUYECKUX 3aHATHUH, PeAyCMaTPUBAIOIINX y4acTHe 00yJarOIINXCs B BHIITOJIHEHUU OT/IEIbHbBIX
AJIEMEHTOB padoT, CBSA3aHHBIX ¢ OyaylIel mpodeccCHOHATBHOMN IeATeIHbHOCTBIO.

[TpakTHyeckasi MOArOTOBKA TaKkKe BKJIIOYAET B ceOs 3aHATHS JIGKIIMOHHOTO TUIIA, KOTOPBIE MPEay-
CMaTpPUBAIOT Tiepenady y4eOHoiW MHPOopMauu 00yJarommmMcs, HE0OXOIUMOM IS MOCIIEAYIOMIEro BhI-
MOJIHEHUS paboT, CBA3AHHBIX ¢ OyAylIel npodeccuoHaNbHOM 1eATeIbHOCTHIO.

AyIUTOpPHBIE 3aHATHUS MPOBOJATCS B BHJIE JCKIUH W MpakTU4ecKux 3aHstuil.llomumo Tpaauiu-
OHHBIX JIEKIIUH MOHOJIOTMYECKOTO THMa B Y4eOHOM MpoIlecce MCIOB3YIOTCS Takue oOpa3oBaTelbHBIC
TEXHOJIOTUM KaK OWHApHBbIC JIEKIHUU, Mpecc-KOH(DEepPEHIMH C ydacTHEeM MPHIJIAMIEHHOTO COTPYIHUKA
MPEANPUATHS aTOMHOM OTpaciiu, KOTOPBIN B MPOPecCUOHAIBHOMN JesITeIbHOCTH UCIIONIb3YeT 3HAHUS eXKe-
JTHEBHO B XO/I€ BBIITOJTHEHUS MTPO()ECCHOHATLHBIX 00S3aHHOCTEH.

[Tpu npoBeAeHUH MPAKTUYECKUX 3aHATHI MPUBICUYCHUE COTPYAHUKA MPEANPUITHS aTOMHOU OT-
paciii MPOMCXOUT B HECKOJILKMX BapUAHTAX:ITOJIHOE TPOBEICHUE MTPAKTUKYIOIIUM CIICIIHATUCTOM IpaK-
TUYECKOTO 3aHSTHS;3aHSATHE BJIBOEM, KOT/a INTATHBIM MpernojaBaTelb By3a W MPAKTUKYIOIIUN crienua-
JIUCT PacCMaTPHUBAIOT CUTYAIIMOHHYIO 33/1a4y ¢ TEOPETUYCCKON M TIPAKTHYECKON TOYCK 3pEHUs, JOCTUT A
KOMIIPOMHCCA B €€ PEIICHUU;KOMMEHTHPOBAHUE MPAKTUKYIOIIMM CHEIHATUCTOB PELICHUI U OTBETOB
Pa3HOYPOBHEBBIX3aJaHHUH CTYICHTAMHU.

AynuTOpHBIE 3aHATHUSL IPOBOAATCA ¢ ucmoyib3oBanueM [IK 1 KoMmbIOTEpHOTO MPOEKTOpa, Mpak-
THUYECKHUX 3aHATHM, ¢ ucnojib3oBanueM 1K mpu mpoBeaeHnn pacuyeToB, NpeACTaBICHUH TOKIAJA0B U T.JI.

CamocTtosTenbHas paboTa CTYACHTOB IPOBOAUTCS MOl PYKOBOJCTBOM IMpENoiaBaTeNeid, ¢ oka3a-
HUEM KOHCYJBTAI[Mi ¥ TTIOMOIIY TIPH IMOATOTOBKE K ayJIUTOPHON pabOTe ¥ BBHIMIOJTHCHUN JIOMAIITHUX 3a7a-
HUH.

DoH/1 OIIECHOYHBIX CPEJICTB

®oH/T OLICHOYHBIX CPEJICTB MO AUCIHUIUIMHE 00€CIIeYUBAET IPOBEPKY OCBOCHHUS TJIAHUPYEMBIX pe-
3yJNbTaTOB O0yueHUs (KOMIIETEHIIUI U WX WHIUKATOPOB) MOCPEACTBOM MEPOMPUITHI TEKYILEro, pyoesx-
HOTO ¥ TPOMEKYTOUYHOTO KOHTPOJIS MO AUCITUTUIHHE.
Cesi3p Mexay GOpMUPYEMBIMH KOMIETEHUIUAMU U (OpMaMHU KOHTPOJS UX OCBOCHHS MpEJCTaBlICHA B
cienyromen Tabmiie:
HanmenoBanue KoH-
No HaumenoBanue

TPOJIUPYEMBIX pa3fenoB | MHIUKATOPBI JOCTHKEHHUS] KOMIIETEHITUN

n/m (Temb1) OLIEHOYHOTO CPEACTBA

Bxo/1HOW KOHTPOJIb

Bormpocs! BXOAHOT0
KOHTPOJIsI (TIMCbMEHHO)
ATTrecranys pas/ienoB, TEKYIIHA KOHTPOJIb YCIIEBAEMOCTH

1 | BxogHO#i KOHTPOJb

Pasnen

2 | 1:Meromonoruueckue TectupoBaHue (ITHCh-
OCHOBBI YIIPABJICHUSI 3-IIK-4; V-TIK-4 MEHHO)
KayecTBOM
Paznen 2: B-TIK-4-
VYnpasiieHne Ka4eCTBOM 3-VK-10: Y-YK-lé' B-VK-10 Tecruposanue (much-
Ha MPEeANPUITUN ’ ’ MEHHO)

ITpomMesxyTouHas arrecranus
3 | 3auer 3-I1K-4; V-TIK-4; B-TIIK-4 Bormpocs! k 3auery
3-YK-10; ¥-YK-10; B-YK-10 (ycTHO)

BxonHO# KOHTpOIb TpeqHa3HAYeH /ISl BBIABICHUS MPOOETOB B 3HAHMUSX CTYIEHTOB W TOTOBHOCTH MX K
MOJTYYEHUIO0 HOBBIX 3HaHWH. OIICHOYHBIE CPEACTBA JJISI BXOAHOTO KOHTPOJIS MPEACTABISIOT COO0W BOIPO-
CBI, KOTOPBIE 33JJAI0TCS CTYACHTaM B YCTHOH (opme.



Ilepeyenb BOIPOCOB BXOAHOT0 KOHTPOJISA:

1. B gem 3akmtouaercs mpobiaema Beioopa?

2. Knaccugunmpyiite pecypchbl 1 (pakTOpbl IPOU3BOJICTBA.

3. OxapakTepusyiTe B3auMoIeicTBUE (PaKTOPOB MPOM3BOICTBA B IKOHOMHYECKUX CHCTEMaX.

4. Jlaiite noHsTHE «ONara», 0XapakTepU3yuTe X BUJIbI U CBOMCTBA.

5. Kakue ycnoBus U nmokazatenu co3ianus 3¢(GeKTUBHON CHUCTEMbI yueTa U pacrpezeseHus 3aTtpat Bam
U3BECTHO?

6. Uto coboii peACTaBIsIeT MEXaHU3M YIIPABICHUSI PEITPUATHEM ?

7. Ha3oBuTE OCHOBHBIE IIPUHLUIIBI X031 CTBEHHOI'O YIIPABIICHUS.

8. Kakue teopun motuBanuu Bel 3Haere? B uem pazianuus MeX1y OCHOBHBIMU IOJIXO/IaMH B MOTHUBAI[U-
OHHOM MOJUTHUKE NPEANPUATUS?

9. OxapakTtepu3syiite pojib, QyHKINHU, eI, 337a41 TPEINPUITHS B YCIIOBUSAX PHIHKA.

10. Pacniumnte uHGPACTPYKTYpY NOJACPKKH, PETYITUPOBAHUS M Pa3BUTHS IPEAIPUHIMATEIbCTBA.

11. Ykaxurte HarpaBieHus MOAAECPKKU MPEAIPUHUMATENIBCTBA CO CTOPOHBI TOCY1apCTBA.

12. DKOHOMHYECKOE MBIIIUIEHHE U €T0 POJIb B )KM3HU YEJIOBEKa.

13. JlaiiTe ompeneneHue - 94To coO0i MpeACTaBIsSIeT MpeAIpUHUMATEIbCKAs cpea.

YcTHBIN (GPOHTANBHBII OMPOC COCTOUT B TOM, UTO IMpErnoaBaTellb pacwieHseT U3y4eHHBIH MaTepuan Ha
CPaBHHUTEIIHFHO MEJIKUE BOIIPOCHI, C TeM, YTOOBI, TAKUM ITyTEM TPOBEPHUTH 3HAHUS OOJBIIETO KOJIMYESCTBA
CTYJCHTOB.

[{ensiMu yCTHOTO OIpoca SIBISAIOTCS:

— TpoBepKa 3HAHWM ydaluxcs.
— TpOBEpKa YMEHUH ydyaluxcs MyOJIMYHO U3NIaraTh MaTepuai.
— ¢opMuUpOBaHHE YMEHUN MyOIHYHBIX BBICTYIUICHUN.

[ToaroroBka Kk onpocy NpOBOJUTCS B XOJE CaMOCTOSITENIbHOM pabOThI CTYIEHTOB U BKJIIOUAET B Ce-
0s1 MOBTOpEHUE MPOMIEHHOTO0 MaTepuaia 1o BompocaM MpeacTosiiero omnpoca. IloMruMo ocHOBHOTO Ma-
Tepuaa CTYJCHT JOJDKEH U3YYHTh JOMOJHUTEIBHYI0 PEKOMEHIOBAHHYIO JINTEPATypy ¥ HH(OPMAIHIO 110
TeMe, B TOM 4YHCIIe ¢ UCIONb30BaHueM VHTepHeT-pecypcoB. B cpennem, moaAroTroBka K yCTHOMY ONpPOCY
10 OHOMY NPAKTUYECKOMY 3aHATHUIO 3aHUMAET OT 2 0 3 4acoB B 3aBUCUMOCTHU OT CJIOKHOCTU TEMBI U
0COOEHHOCTEH OpraHu3aluu CTYICHTOM CBOEH CaMOCTOSTEIbHON PaOOTHI.

Omnpoc mpoBoauTcst B popme Oecenpl mpenofaBaTens ¢ rpynmnoid. OH OpraHU4YecKH COYETaeTCs C
MMOBTOPEHUEM MPONIEHHOTO, SBJISISICH CPEIICTBOM JUTSl 3aKPETUICHUS 3HAHUM M YMEHUM, TaK KaK B aKTUB-
HYI0 YMCTBEHHYIO pa0OTy MOXKHO BOBJIE€Yb BCEX CTYJIEHTOB TPYMIbIL. {7 3TOr0 BOMPOCH JOMKHBI J0-
MyCKaTh KPaTkyr (HopMy OTBETa, OBITh JIAKOHUYHBIMHU, JJOTUYECKH B3aUMOCBSI3aHHBIMHU JPYT C JAPYTOM,
JaHbl B TAKOW MOCJIEI0BATEILHOCTH, YTOOBI OTBETHI CTYJIEHTOB B COBOKYITHOCTH MOTJIM PACKPBITh COAEP-
JKaHHe pa3fielia, TEMBbI.

OTBeT CcTyAeHTa JOJKEH MPEACTaBIATh COO0N pa3BEpPHYTOE, CBA3aHHOE, JIOTUYECKU BBLICTPOCHHOE
cooO11eHuE.

[Ipu BbICTaBIIEHUH OLIEHKU MPENOJABaTENb YUUTHIBAET IPABUIBHOCTh OTBETA M0 COAEPIKAHUIO, €T0
MIOCJIEZI0BATENBHOCTD, CAMOCTOSITENIbHOCTh CYX/IEHUN U BBIBOJIOB, YMEHHE CBSI3bIBATh TEOPETUUECKUE 1O~
JIO’KEHUS C PAKTUKOMN, B TOM YHCTIe U ¢ OyAymieil mpodeccuoHaNbHON AeITeIbHOCTHIO.

VYerHbi QpoHTANBHBIN ONMPOC MPOBOJIUTCSA B Havaje MPaKTUYECKOTro 3aHATHs B Teuenue 10-15 mu-

HYT.

IlepeyeHb BONPOCOB K YCTHOMY OIIPOCY:

DBOITIONNS TIOHSATHS Ka4eCTBa.

ACHeKTHl KauecTBa.

Cucrema nokasarenei KauecTBa IMPOTyKIIHH.

OnTuManbHbIN ypOBEHb KayecTBa.

JuddepennnanbHas OLleHKa YpOBHS KayecTBa.

KommiekcHbI METO/1 OLIEHKH.

OreHKa ypoBHsI KauecTBa Pa3sHOPOIAHOHN MPOIYKIINH.
Ha3nauenue u ponp mexayHapoaubix ctanaapros 1CO 9000.
OpranuzanroHHble OCHOBBI pa3zpadoTku crangaproB MCO 9000.
10 Cocras u cTpykTypa MexayHapoaHsix crangapros M1CO 9000.
11. Pa3zBepHyTOE OIpeesieHue COBPEMEHHOM KOHIENIIMA MEHEIKMEHTa KauecTBa.

CoNoO~LNE



12. Cymnocts xoHuenuu TQM.

13. TlocnenoBaTENbHOCTH MPOBOAMMBIX PAbOT MO co3/1aHuI0 CUCTeMBI TQM.

14. Pons mMeHemxkepa npoekta TQM.

15. OcHOBHBIE TOHATHUS U HA3HAYEHUS CePTU(DUKAITIH.

16. 2.CepTudukanus npoayKIHK: TOHATHE, TPOLETypa.

17. Ceprudukanus cucreM KauecTBa: CyIIHOCTh, 1OCIE10BATEIbHOCTb.

18. OcHOBHBIE AJIEMEHTHI MpOLIEcca YIPABICHUS KaueCTBOM MPOAYKIHH (CyOBEKT, OOBEKT U MeXa-
HU3M YIIPaBJICHUSA).

19. CucremHbIl TOAXOA B 00JIACTH YIIPABJICHUS KAaYECTBOM MPOAYKIIMH MIPH YCTAHOBJICHHH, O0eCTIe-
YEHUU U MOJIEpKAHUU TpeOyeMOro ypoBHs KauecTBa.

20. «ITerns kauecTBa», «MOAEIH KA4eCTBA, «CIHPAIIb Ka4eCTBa.

21. O6uecrcTeMHble U CHIENMAIbHbIC IPUHLIUIIBI YITPABICHHS KAUYECTBOM.

22. MeTozp!l ynpaBieHHs Ka4eCTBOM MPOAYKIIUH.

23. [lonuTHKa B 007aCTH Ka4ecTBa KaK 3J€MEHT OOILEeH MOJIMTUKY PEeAIPUITHUS.

24. Ctparernueckoe M TeKylee IIIaHMPOBAHNE KaueCTBa.

25. Opranmzanus padoT 1o Ka4eCTRBY.

26. O0yueHue nmepcoHaa.

27. MoTtuBanus rnepcoHajia B 00J1acTi KauecTBa.

28. Yder u ananu3 nHpOpMany B 00JIACTH Ka4eCcTBa.

29. KoppekTupyouue, npeaynpeauTeabible, Ipo(uIakTHIecKue MepOpUsITHS.

30. UaTynTHBHBIE, pallMOHATIBHBIC PEIICHUs B Ipolecce npuHaTus pemenus B YKIIL.

31. [lopsnoK, MOJENU U METObI IPUHATHS PELICHHUS.

32. Bupl KOHTPOJIS.

33. CraTucTuyecKre METOAbl KOHTPOJIS.

34. B3anmoeicTBIE MPEAIPUATHS ¢ BHEIIHEH Cpeioii o KayecTRy.

Kputepuu oieHKH yCTHOT0 onpoca
1. CooTBeTCTBHE OTBETA 33JJAHHOMY BOIIPOCY.
2. ITomHoTta oTBETA.
3. Tlpumepsl, IPUBOIUMBIC B OTBETE

[TpakTHyeckas 3aada npeAcTaBiIsieT co0oi yueOHyo 3a/1auy, 3aKperIsSIolIyI0 TEOPETHUECKUI MaTepuall,
YCBOEHHBIN CTYZIGHTaMU BO BpeMsl JIEKLIUHA U CaMOCTOSITENIbHBIX 3aHATUN. 3a/aHusi Oa3upyroTcs Ha JaH-
HBIX POCCHHMCKON Makpo- 1 MUKPO3KOHOMUYECKON CTaTUCTUKH, YTO 3HAUYUTEIBHO YCHJIMBACT UX MPAKTH-
YEeCKYyI0 HAINpaBJIEHHOCTh. Y CJIOBHS PAaCUYETHBIX 3aJlad MOTYT ObITh NpEACTaBIEHbl B BHUJIE ypaBHEHUH,
Tabnuil, TpaduKoB U Jp.

Pemenue mpakTudeckoi 3a7auu Mo AUCHUILIMHE TpeOyeT 3HAaHUW HE TOJIbKO SKOHOMMUYECKUX Tep-
MHUHOB, 3aKOHOB M (DOpMyJI, HO Tak)K€ U HaBBIKOB MOJb30BAHUS MaTeMaTH4YeCKUM ammaparoM. Ilpu ee
pELIEHNN MOYKHO OLIEHUTh B KOMILIEKCE CTENEHb JOCTH)KEHHUS KOMIETEHIIUH CTYAEHTOB IO PsIly KpUTe-
pHeB, HaUMHAsL OT YPOBHS 3HAHMs TEOPUH 0 YMEHUs MPUMEHATh (GOpMyNbHBIA anmapaT U oOopMIISATh
pelieHre Ha OyMaxxHbIX HocuTenen. [[ist pemenust 3agauu M3Ha4aJlIbHO HEOOXOJMMO BOCIIPOU3BECTH Me-
TOAMKY PELIEHUS 3aauu.

[IpakTuueckue 3aaun MOTYT pelIaThCsl KaK MHANBUAYAIBHO, TaK M KOJJIEKTUBHO. Bo BTOpOM city-
4ae MCNOJb3yeTCs TPaJULMOHHBIN IPUEM: 337ada PEIIaeTCcsi OAHUM CTYACHTOB Y JOCKH, OCTalbHBIE CTY-
JICHTBI BEYT 3allCH PeUIeHHs B TeTpasix. Poib mpenogaBaTens B JAHHOMY CIy4yae CBOJUTCS K KOOpAHU-
HUPOBAHMIO MPOLIECCa PEIIEHUS 3aa4l U KOHTPOJIIO YUEOHBIX IEHCTBHI KaXKIOTr0 CTYACHTA C IIEIbI0 U3-
OeraHusi HOMHUHAJIBHOTO MPHUCYTCTBUS CTYAEHTOB M (POPMAIBHOTIO MEPENUCHIBAHUS PEIlIEHUs 3a7aud B
TETpab.

Bpewms BbINONHEHUS MPAKTUYECKON 3a/1au HE JTMMHUTHPOBAHO, HO B II€JIOM ONTHUMAJIbHBIM BpeMe-
HEM JUISI pellieHUs] 33a/1a4M CIeAyeT CYMTATh BpeMs OT Havaja MpoLeAyphl PElIeHus 10 MOMEHTa HaCTyTI-
JICHUS] YTOMJICHHUS (B CpeiHeM 3TO Bpems cocTapisier 40 - 50 MuHyT).

OreHka 3a pelieHne NpaKkTHUECKON 3aa4l BBICTABIISIETCS CTY/I€HTaM BbIOOPOUYHO, B 3aBUCHUMOCTHU
OT CTENEHH aKTUBHOCTHU Y4YacTHs B PEILICHUU 3aJIauH.

IlepeyeHb NpaKTHYECKUX 3a4a4:



3agaua 1. Onpenenutpb, Kakas MOJIETb METAITIOPEKYIIET0 CTaHKa 00J1a1aeT ONTUMAIBHBIM YPOBHEM
Ka4ecTBa.
Tabnuua — MicxonHble JaHHBIE

ITokazarenn Mopnens | Moxnenb
Nel Ne 2

1. 3arpaTsl HA cO3/1aHUE CTAHKA! 18,0 25,0
1.1. CTOMMOCTB CBIpbS U MaTE€PUAJIOB, THIC. PYO.
1.2. CTOMMOCTbH TOIUIHBA, JJI.OHEPTHH, THIC. PYO. 2,0 3,2
1.3. OcHoBHas 3/1u1. MPOM3B. pabOYUX, THIC.pYO. 30,0 31
1.4. lononaHuTeNbHAs 3/TUL IPOU3B. pabouux, % 20,0 20,0
1.5. OtunciieHus Ha coll. CTpaxoBaHue, %o 25,0 25,0
1.6. 3aTparsl Ha coJlep>KaHNe U IKCIUTYaTalUi0 000PYIOBAHMSI, THIC. PYO. 4,0 4,2
1.7. llexoBbie pacxomsl, %o 190,0 190,0
1.8. O6me3aBoaCKHEe pacXxosl, %o 250,0 220,0
1.9. BHenpon3BOACTBEHHBIE pacXobl, Yo™*** 5,0 6,0
2. 'omoBasi mpOM3BOAUTEILHOCTD, THIC. IIIT. 25,0 27,0
3. HopMaTuBHBII CPOK CITY>KOBI, TOJIBI 11,0 11,0

[Tpumeuanue: * OT orIaThl TPy/1a OCHOBHBIX MTPOU3BOJICTBEHHBIX pAOOUNX
** OT OCHOBHOM U JIOTIOJTHUTENIFHON 3/IUI. OCHOBHBIX pab04mx
*#% OT NpON3BOACTBEHHBIX 3aTpaT

3agaua 2. Onpenenuth auddepeHaTbHBIM METOJOM YPOBEHb KadecTBa MOJENU TPaKTopa IO
JAHHBIM, TPEJICTABJICHHBIM B Ta0JIHIIE
Tabmuua — Ucxonasle faHHbIE

ITokazarenn bazoBas moaenn OneHrBaeM MOJICIIb

HomuHanbHast MOIIHOCTE ABUTATENs, KBT 220 235
CKOpOCTh JIBHIKEHHUSI IIPH HOMHHAJIBHOM TSATOBOM 0.4 05
YCHIIMH, M/C '
HapabGoTka Ha oTKa3, 4 70 184

Pecypc 10 nepBoro kar. peMoHTa, 4 7000 10000

Y aenbHbIN pacxoj TOmmBa, I/KBT T 258 238
VYaenebHas cyMMapHasi OlepaTuBHASI TPYJOEMKOCTh 0.18 0.10
TEXHUUYECKOT0 OOCTY)KHBaHUS, Yell. U ' ’

3apauya 3. PaccunTaThu3MEHEHUs] YPOBHSI KaueCTBa CBEPJI PA3IUYHBIX THUIIOPa3MEPOB, BBITYCKae-
MBIX TIPEANPUATHEM B TEUEHUE rOfia, IO MOKA3aTEN0 HHAEKCA KaYeCTBa
Tabéamna — Mcxongubele qaHHEIE

. Cpennsis CTOMKOCTh . .
ba3zoBast cTOUKOCTE Cpennuii To10BO# 00BEM
Tunopasmepsl 1 kB, CBEpJla, MUH. BBITYCKa, THIC. PYO.
2 KB. 3 KB. 4 KB. ’
1 410 446 461 471 352
623 651 651 631 543
3 424 501 601 601 428

Kpurtepun onieHKH BBINOJIHEHHS NPAKTHYECCKHUX 3a1a4
1. TlpumeHeHue NMpaBUIbHON METOIUKHU PELICHUS 3a/1a4H.
2. YMeHHe JTOTUYEeCKH MBICIUTD IPU BBIOJTHEHUN PEIICHUS.
3. YMeHwme crenaTh BEIBOJ MO TOIYYEHHOMY PEUICHUIO.

Texkymuit KOHTPOJIb — 3TO HETPEPHIBHO OCYIIECTBIISIEMbIA MOHUTOPUHT YPOBHSI YCBOCHHUSI 3HAHUM U Gop-
MHUpPOBaHUsl YMEHUI U HABBIKOB B T€UEHUE ceMecTpa. TeKylni KOHTPOJIb 3HaHUM, YMEHUI U HABBIKOB
CTYJEHTOB OCYIIECTBIIIETCS B X0/ YUEOHBIX (ayAUTOPHBIX) 3aHITUN, TPOBOJIMMBIX IO PACIIHCAHHUIO.
dopMaMu TEKYILEro KOHTPOJISI BHICTYIAIOT ONPOCHI HA MPAKTUUECKUX 3aHATHUSAX, TOKIAbl U pedepaTsl.

Ilepeyenb TeM AJ151 MOATOTOBKH A0KJIA/Aa HIH pedepara:
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14 npunnumnos Jlemunra.

[Tpunmuner . Jxypana.

CraTtucTudeckre METO/Ibl YIIPaBJICHUS MPOLIECCAMU MO MOBBIIIEHUIO Ka4eCTBa MPOAYKLIUH.
Crangapter 1CO.

TpeGoBanust 1 peKOMEHIANU MO pa3pabOTKe AIEMEHTOB CHUCTEMBI KaueCTBa.
Pazpabotka nmporpamm KauecTna.

Ciy»0a TEXHUYECKOI'O KOHTPOJISL.

Mertposoruueckas ciyx0a: posib U 3a1a4H.

Ycnosust 3¢ (hekTuBHOTO (YHKIIMOHUPOBAHUS CHCTEM KayecTBa.

AyIUT CUCTEMBI KauecTBa: BHYTPEHHUH, 3aKa3YUKOM U TPEThEH CTOPOHOIA.

. 3HaKU CepTU(HUKAINH.

OmnbIT pocCUICKUX NPEANPUATHH IO UCTIOIB30BAaHUIO OCHOBHBIX 3JIEMEHTOB YIPaBJICHUS Kayue-
CTBOM IIPOJIYKIIMH B COBPEMEHHOMN IIPAKTHKE.

OmnbIT pocCUICKUX NPEANPHUATUH MO YCTAaHOBJIEHUIO, 0OECIIEUEHHUIO U MOAJCPKAHUIO YPOBHS Ka-
4eCTBAa B COBPEMEHHBIX YCIIOBUSX.

JleaTenbHOCTh POCCUHCKOrO NPEANPUATHS 10 UCIOIb30BAHUIO CUCTEMHOI0 MIOJX0/1a K yIpaBie-
HUIO KQUECTBOM.

JleaTenbHOCTh POCCUHCKOrO HPEANPUSATHS M0 UCIOIb30BAHUIO IPOLIECCHOTO MOAX0/1a K YIPaB-
JICHHUIO KaYECTBOM.

Peanu3anuss OpPUHIUIOB yNpaBieHUS KayeCTBOM B COBPEMEHHOM IpPAaKTHKE OTEYECTBEHHBIX
HpeaNpUATH (Ha IpuMepe KOHKPETHOIO MPEAIPUSITHS).

Mertoab! ynpaBieHus: Ka4eCTBOM IIPOAYKIUH, UCIIOIb3yeMble POCCUHCKUMU MPEANPUATUAMHI (Ha
IIpUMepe KOHKPETHOTO PEIIPUSITHS).

1.VnpaBnendyeckue GyHKIMU B IPAKTUKE MPEANIPUITUS

Kpurtepuu onenku nokjana/pedepara

1.

uhwnN

AKXTYaJIbHOCTb TEMBI UCCIICIOBAHUSL.
CooTBeTcTBUE COJEPIKAHUS TEME.
I'myOuna nmpopaboTKu Marepuana.
[1paBUIBHOCTH U TIOJTHOTA UCTIONH30BAHUS HCTOUHHKOB.
CootercTBHE 0OQOpMIIEHUS pedepaTa CTaHJapTaM.

ATTecranus paszena no JUCHUTIINHE TPOBOAUTCS B (opMe TecTupoBaHus. TecT comepxkuT oT 10 Bompo-
coB. Ha Beimonnenue 3ananus orBoautcs 30 munyT. Tect— 370 popMa KOHTpOJIS, HallpaBiIeHHAs HA MpPO-
BEPKY YPOBHSI OCBOEHUSI KOHTPOJIMPYEMOT0 TEOPETUYECKOT0 U MPAKTUYECKOTO MaTepHasa 1o JuJaKkTude-
CKUM eIMHHIIaM JUCIUILTUHBI (TEPMUHOIOTUYECKUH anmapaT, OCHOBHBIE METO/IbI).

[IpuMepHBIii IepeyeHb TECTOBBIX 33 JaHUN:

TecroBoe 3aganue -1 (T-1):

1.Kakoit Tepmun onpenensercs kak: «COBOKYITHOCTh CBOMCTB MPOJIYKIMH, OOYCIIOBIMBAOIIAs €€ MpHU-
TOJHOCTb YJIOBJIETBOPSATH ONpeeTIeHHbIE MOTPEOHOCTH B COOTBETCTBUU C Ha3HAUEHUEM)?
a) CBOMCTBO;

0) xaTeropus;

B) Ka4eCTBO;

I') IPUBJIEKATEIBHOCTD.

2. KTo cocraBisier cyOBeKT yIpaBiIeHUS Ka9eCTBOM?

a) pyKOBOJICTBO KOMITaHUHY;

0) MOCTaBIIUK;

B) OaHK;

I') CMEXHOE IPEIIpUsTHE.

3.9ro o3nauaet uukn PDCA?

a) [Inanupyiire — Jlenaiire — IIposepsiite — [leiicTByiite;

6) [Inanupyiite — [Iposepsiite — JleiicTByiite — [lenaiire;

B) [Inanupyiite — JleiictByiite — [IpoBepsiite — Jlenaiite.



4. BepHo nu yTBepxaeHue: «KBanuMeTpus — HayKa, 3aHUMAIOIIAsCs YIPAaBICHUEM KauecTBa

a) na;

0) He 3HalO;

B) HET.

5. CornacHo nocrynaraMm J. JleMUHra npeAanoyTeHue OTAaeTCsl BUAY KOHTPOJIS:

a) CILUIOIITHOMY;

0) BBIOOPOYHOMY;

B) HET MPABUIIBHOTO OTBETA.

6. OnTuMaJIbHOE 3HAUYEHUE NI0KA3aTelsl KauecTBa MPOAYKLIUU TaKOE, TP KOTOPOM JIOCTUIaeTCsl:

a) MaKCUMaJIbHbIE 3aTPaThl HA CO3/IaHUE

0) MUHUMAaJbHBIE 3aTPAThl HA CO3AaHNE

B) HauOOJbIINN APPEKT OT IKCIUTyaTallMM NMPOJYKLUHU IPU 33aJaHHBIX 3aTpaTrax Ha €€ CO3JaHhe U JKC-
IUTyaTaluio

') HAUMEHBIHH YPPEKT OT IKCITyaTalUH

1) a) ur)

7. Ecnu, npu nuddepeHnuanbHOl OLIEHKEe YPOBHS KauecTBa, YaCTh 3HAYEHUI OTHOCUTEINIbHBIX IIOKa3aTe-
neii 6onpie 1, a yacTe MeHblIe | (€AMHUIBI), TO YPOBEHb Ka4eCTBA OLEHUBAEMOM MPOAYKIINH:

a) HEBO3MOXKHO OLICHUTH

0) BBILIIE YpOBHS 0a30BOTO 0Opasna

B) HIDKE YpOBHS 06a30Boro odpasia

I') paBeH YpOBHIO 0a30BOro oopasia

8. OnTuManbHOE 3HaYeHHE MOKa3aTeNs KayecTBa IPOAYKIMH TaKoe, IIPU KOTOPOM JJOCTUTaeTCs:

a) HanOospIIee OTHOLIEHHE (PPEeKTa OT IKCIUTyaTAI[H K 3aTpaTaM Ha CO3/IaHue

0) 3aganHbIN D PEKT Tpr HAMOOIBIIKMX 3aTpaTax

B) HanOOIbIHH 3(h(HEKT OT IKCILTyaTaIllMK TPU MAKCUMAJIBbHBIX 3aTpaTax

r)a)u o)

1) a) 1 B)

9. Eciu, npu nuddepeHnuanbHON OlleHKe YPOBHS KayecTBa, YacTh 3HAUYCHUH OTHOCUTEIbHBIX IOKa3aTe-
neit menblie 1 (eAMHULBI), @ YacTh paBHA | (€AMHMIIBI), TO YPOBEHb KaueCcTBa OLEHUBAEMON MTPOIYKIINH:
a) HEBO3MOXKHO OLICHUTH

0) BbIIlIe ypoBHS 0a30BoOro odpasua

B) HIDKE YpOBHS 06a30Boro odpasiia

I') paBeH YpOBHIO 0a30BOro oopasia

10. IIpu onieHKe ypOBHS KadecTBa pa3HOPOIHOM MPOAYKIIMH UCHIOIb3YIOT:

a) MHJIEKC Ae(PEKTHOCTH

0) MHJIEKC KauecTBa

B) MHTETPAJIbHBIN TIOKA3aTeNb Ka4yecTBa

r)a)uo)

1) 6) 1t B)

6. OneHka ypoBHS KauecTBa MPOIYKIIMM OCHOBaHHAsl Ha UCIOJIb30BaHNE €IMHUYHBIX MTOKa3aTeneil — 3To:
a) nuddepeHmpoBaHHas OIICHKA

0) KOMITJIEKCHAs OLIEHKa

B) D5KOHOMHUYECKasi OL[EHKa

I') HHTErpajlbHas OLlEHKa

) 6)nr)

11./lesTenpHOCTh MO YCTAHOBJIEHUIO HOPM, MpaBMJI TpeOOBaHUHN B IeNsAX obecreueHus: 0e30MacHOCTH
MPOJYKIMH U YCIYT — 3TO:

a) CTaHIapTU3AIUS

0) cepTuduranus

B) pa3paboTKa MOJUTHKH B 00JIaCTH KauecTBa

') OpraHu3aius padboT 1o Ka4ecTBy

1) TUTaHUPOBaHKUE KayecTBa

12. JlesaTenbHOCTH MO pa3pabOTKe CUCTEMBI KaueCTBa BKIIIOYAET:

a) orpenenenue pyHKIUI U 3a]]a4 CUCTEMBI KauecTBa ¢ yueToM pekoMmeHanuii ctanaapros MCO 9000
0) ompeeneHrne COCTaBa U COCTOSIHHS IOKYMEHTAIIMHA CUCTEMbI KaueCTBa

B) pa3palboTKy MpoLEAYpbl COOTBETCTBUS CUCTEMbI KaueCTBa TPEOOBAHUSAM CTaH/IapTOB



r)a)u o)

n) 0) u B)

13.HomeHkI1aTypa TOBapOB U yCIIYT, TOJUIKALINX 0053aTEIbHON CepTHU(HUKAIINN, YTBEPKIACTCS:
a) TUPEKTOPOM I10 KaueCTBY

0) TeHepaIbHBIM JUPEKTOPOM

B) perMOHAJIbLHBIMU OpTaHAMHU IO CePTUPUKALUU

I') OpraHaM MECTHOT'O CaMOYIIPaBJICHUS

n) [IpaButenscrBom PO

14.Pexomenaamuu no o01IeMy PYKOBOJICTBY Kaue€CTBOM M 3JIEMEHTaM CUCTEMBbI KauecTBa OTpa)K€Ha B
MEXIYHApOJHBIX CTaHIapTax:

a) NCO-9000

6) NCO-9001

B) 1CO-9002

r) UCO-9003

) NCO-9004

15. Paboty no cepTH(UKaUU CUCTEM KaueCTBa MOTYT IPOBOJAUTD:

a) paOOTHUKH CITY>KObI KauecTBa

0) AUPEKTOP 0 KAaYeCTBY

B) IIPOM3BO/ICTBEHHBIE 1I€Xa

T') OpraHbl MECTHOT'O CaMOYITPaBIICHUS

1) CAMOCTOSITENIbHBIE OPTaHbl M ACCOLUAINH 0 CEPTUDUKAITIH

16.1leHTpanbHON YacThIO CUCTEMBI KAUECTBA SIBIISIETCS:

a) MapKETUHTOBAas CIyx0a

0) ¢buHaHcoBas ciyx0a

B) ciyx0a KauecTBa

T') IPOU3BOJICTBEHHBIE MOIpa3AeICHuUs

1) KOMMEPUYECKHUE TTOApa3IeTICHHS

17. JlesTenbHOCTH MO pa3pabOTKE CUCTEMbI KaueCTBa BKIIFOYALT:

a) pa3pabOTKy IMOJIMTUKH B 00JIACTH Ka4eCcTBa

0) pa3paboTKy KOHCTPYKLIMOHHBIX OCOOCHHOCTEH MPOYKIIHH

B) pa3pabOTKy CTPYKTYPHOH U (PyHKIIMOHATIBHOM CXEMBbI CUCTEMBI KauecTBa

r)a)uo)

1) a) 1 B)

18.B cocraB ciyx0bl KauecTBa BKIFOYAIOTCS:

a) OTJeNT TEXHUYIECKOTO KOHTPOJIS

0) oTAen MapKeTHHIa

B) otaein (010po) ynpaBiieHUs: KaYeCTBOM

I') KOHCTPYKTOPCKHUI OT/1eN

1) a) 1 B)

19. IlocTpoeHue CTPYKTYpbl CHCTEMBbl KauecTBa M obecrieueHue ee 3(ppekTuBHOro (HyHKIMOHUPOBAHUS
OTIpEJIeNISIeT TaKyI0 YIPaBICHUYECKYIO ()YHKIIHIO KaK:

a) MOJINTUKA B 00JIACTH KauecTBa

0) MIaHWpOBaHUE KaYyeCTBa

B) opraHusanus padoT 1o KauecTBY

r)a)uo)

1) a) 1 B)

20. Kakas ocHOBHas 3a/1a4a CTOMT Iepe]] HE3aBUCUMOM ayauTopcKkon nmpoBepkoit CMK?
a) OlIEHKa BO3MOXXHOCTH pean3allMi NOCTPOCHUS CTPATETHUECKUX 3a/1a4 [0 Ka4eCTBY;
0) peanu3anys nNpeaBapuTeIbHOTO JTara nepej cepTudukanmei;

B) OIICHKA MPOrpecca peaan3aiy MPOU3BOICTBEHHON MOJMTHKH KOMITAaHHH.

TecToBoe 3ananmue - 2 (T-2):

1. Paboty mo cepTuduKammy CUCTEM Ka4yeCTBa MOTYT IIPOBOIUTH:
a) paOOTHUKU CITy>KObI KauecTBa

0) IUPEKTOP MO KAa4eCTBY

B) MPOU3BOJICTBEHHBIE IIeXa



I') OpraHbl MECTHOTO CaMOYTIPaBJICHUS

1) CaMOCTOSITEIbHbIE OPTaHbl U aCCOLMALIUU MO CePTHUPUKAITUN

2.KoHTpoab BCeil MapTuM JeTanen — 3To:

a) BEIOOPOYHBIN KOHTPOJIh

0) CIJIOUTHON KOHTPOJIb

B) OIEPAIMOHHBII KOHTPOJIb MPU U3TOTOBJICHUN

r)a)u B)

n) 0) u B)

3.Ceprudukanus Ipou3BOIUTCS B cepax:

a)3aKOHOIATEIHFHOW U T0OPOBOIHHOM.

0) B cucreme cepruukanum TpeTbeil CTOPOHBHI.

B) J1oOpOBOJILHOM U CAaMOCTOSATEIILHON IPEATIPUATHEM.

r) O0s3aTENbHOM, MEKTyHAPOTHOM

4. Ilpu cepTrduKaunuy NPOAYKLIHN BbIIAIOT:

a) cepTudUKaAT MPOUCXOKICHUS

0) cepTudUKaT MOJTUHHOCTH

B) TUTUEHUYECKUH cepTuduKar

') cepTU(UKAT COOTBETCTBUS

) cepTU(HUKAT KauyecTBa

5. [Ipu cepTuduKanuu NpoayKIIUU COOTBETCTBHE IMOATBEPKIAIOT:

a)IIEpBOM CTOPOHOM

0)BTOPOI CTOPOHOM

B) TPEThEN CTOPOHOM

6. KTo cocraBmisier cyObeKT yrnpaBieHHs Ka4eCTBOM?

a) pyKOBOJCTBO KOMIIAHUU;

0) MOCTaBIIIHK;

B) CMEKHOE MPEANPUSATHE.

7. Koro Mo>KHO cUYUTaTh COCTABHOM YacThIO OOBEKTA yIpaBICHHUS Ka4YeCTBOM?

a) CoBeT JUPEKTOPOB;

0) KOMITaHUIO;

B) PYKOBOJUTEINEH CTPYKTYPHBIX MTOIPA3ACICHAN KOMITAHUH.

8. UTo BXOAUT B 00SI3aHHOCTH OpPTraHU3aIMH, B COOTBETCTBHH C TPEOOBAaHUSIMU MOHUTOPHUHTa?
a) OTpeICNICHUE YAOBIETBOPEHHOCTHIO MPOU3BENEHHON MTPOTYKIIUEH;

0) 3HaHME MOCTABIIMKOB JJIsl IPOU3BOCTBA COOCTBEHHOM MPOAYKIIIH;

B) MOBBIIICHAE KAYECTBEHHBIX XaPAKTEPUCTUK KOMIUICKTYIOIIHX.

9. YTo BXOAUT B 00513aHHOCTU (PUPMBI, B COOTBETCTBUH C TPEOOBAHUSAMH K U3MEHEHHIO MPOLIECCOB?
a) MOCTOSIHHOE COBEPILIEHCTBOBAHUE CBEJICHUI M 3HAHUM 110 MOHUTOPUHTY C MAITMHHBIX HOCUTEJIEH;
0) onpeneneHue HEOOXOAUMBIX 3HAUCHUM;

B) HEIIPEPBHIBHOE YIyUYIIEHUE MPON3BOACTBEHHBIX CPEICTB OPraHU3aIINH.

10. Iletns (ciupanb) KayecTna - 3TO

a)0001 TOKYMEHT O COOTBETCTBUHU MPOJYKTa TpeOyeMOMY KauecTBY.

0)COBOKYIHOCTb IUIAHUPYEMBIX M OCYLIECTBISEMBIX ONEpaluil JUIs CO3JIaHMs OIpe/esIeHHBIX TpeOoBa-
HHI KKQ4EeCTBY.

B)3TO MpOrpamMma, periiaMeHTHPYIolIasi KOHKPETHbIE Mephl B 00JIaCTH KauecTBa U pacipeaeIeHus
pECYpCOB.

I')KOHIIENITyaJIbHask MOJIENIb B3aMMOCBSI3aHHBIX BUIOB JI€ATEIbHOCTH, BIUSIONIMX Ha KAYeCTBO Ha
Pa3IMYHBIX CTAIUSAX OT OIMpPEeNICHHs MOTPEOHOCTEH 10 OIICHKH WX YIOBICTBOPCHHUS

11. Cratuctuueckre METOAbI 00eCIIeUeHUs KauecTBa MPOIYKLIUHU MPECIEAYIOT LENb:

a) THIaTeJIbHOE KOHTPOJIMPOBAHUE MPOU3BOACTBEHHOTO MpoIiecca

0) cocpeoToOUeHNEe BHUMAHUs Ha BBISIBIIEHUHU Opaka

B) cepTH(UKAIUS CUCTEMBI KAYeCTBA

I') UCKJIIOUEHHE CITy4aifHbIX U3MEHEHHUH KauecTBa MPOAYKIHH

12. HaunOospliee pacipocTpaHeHUe MOTYyYUIN METO/IbI KOHTPOJISl KauecTBa:

a) CIUIOIIHOW KOHTPOJIb

0) CTaTUCTUYECKHE METOIBI

B)CILIOLIHBIE METO/IbI KOHTPOJIS



r)padoTa Mo pekjamanusM noTpeduTenen

13. CTtaTucTUYECKUI KOHTPOJIb KaY€CTBa B IEPBYIO OYEPEb MPUMEHSIETCS:

a) Ha JIIOOOM MPEeANPUATUN

0) B OTICIIBHO B3ATOM II€XE

B) Y IOTpeOHTENs

I') TJi€ NPOIYKIHS IPUTOTaBINBACTCS MAPTUAMU

14.Yto0 siBnsieTCs NpOLECCHBIM MOAX0A0M?

a) IPUHLUI OpraHu3alnuu

0) PYKOBOJCTBO K JICTEITLHOCTH OpraHU3aluu

B) MOJINTUKA KAueCTBa IPOU3BOJICTBA

15. Yo noxpazymeBaeTcst o MOHATUEM «IIPOLECCH?

a) COBOKYITHOCTb PA3JIMYHOM IeATEIbHOCTH, IPeoOpa3yroliel BXOAbl U BBIXO/
0) ynpaBaisiomas AesTeIbHOCTh C BXOJAaMHU M BBIXOJIOM

B) MOJIy4€HUE KOHEUYHOr0 IPOAYKTA, IPOU3BEAEHHOIO OpraHnu3anueil

16. [TonuTHKa penpuaATUs B 00JaCTH KayecTBa (OPMHUPYETCSL:

a) pyKOBOJCTBOM NpPEANPUATUS

0) COBETOM JUPEKTOPOB HMPEANPUATHS

B) HaHATBHIM KBAIM(PULUPOBAHHBIM MEHEIKEPOM

17. TpeboBaHUs K MOHUTOPUHIY O3HAYa€eT, YTO OPraHU3alMsl TOJIKHA!

a) 3HaTh IMOCTABIIUKOB Ul CBOEH MPOTYKIIMU

0) TOBBIIATh KAYECTBO KOMITJICKTYIOIINX

B) OIPEJENATh YAOBIETBOPEHHOCTh CBOCH MPOAyKLIHEH

18. TpeboBaHus K aHaIU3Y MIPOLIECCOB O3HAYAET, YTO OpraHU3alus JOKHA!

a) ONpeNeNATh U3JEPKKH MPEIPUATUSL

0) KOPPEKTUPOBATH 33/1a4H CTPATETUIECKOTO IJIAHUPOBAHUS

B) OIPEENATh, O YEM CBUJCTEIbCTBYIOT PE3YJIbTAaThl aHAIN3A

19. TpeGoBaHMsI K MPOLIECCHOMY TOAXO0/1Y 03HAYAET, YTO OPTraHU3alUs JODKHA:
a) yMeJ0 PyKOBOAMTh NPEANPUATHEM

0) obecrieunBaTh IPOU3BOJCTBO TPEOYEMBIMH pECYpCaMu

B) IPUHUMATh MEPBI JJIS TOCTUKEHHUS 3aIUIaHUPOBAHHBIX PE3YJIbTATOB

20. HezaBucumas ayaurtopckas npoBepka CMK opranuszaiiuu npecienyeT CleIyroyo 1eib:
a) OlLIEHKa X0/1a pealn3alii NOJIUTUKU IPEANPHUATHs B 00JIaCTH IPOU3BOCTBA,
0) mpeBapUTENbHBIN 3Tal, NPeAIECTBYIOMUN cepTUdUKam,

B) OLIEHKA peaju3aliy Leleld opraHu3annu, o0ecredrBaonuX MOCTPOEHUE ero CTPAaTerMuecKuX 3a/1ad B
o0acTu KauecTBa

Kpurepun oueHKH TeCTOBBIX 3a1aHU
1. ITosiHOTa 3HAHMI TEOPETUYECKOIO KOHTPOIMPYEMOIO MaTepuania.
2. KonnuecTBo npaBUIbHBIX OTBETOB.

[IpomexyTouHas aTTecTalus OCylecTBIsAeTcs B (opMe 3ayeTa.

IIpumepHBbIii NepedYeHb BONPOCOB K 3a4eTy:

KagecTBo kak (axkTop ycrnexa GpyHKIIMOHUPOBAHUS MPEAIPUATHS.
KauecTBo npoaykiuu kak o0cHOBHOM 00bekT YK.

IToka3zaTenu kauecTBa MPOAYKIIUH.

YpoBeHb KauecTBa MPOAYKIIHH.

MeTobl OLIEHKH YPOBHSI.

OBONIOIUS CUCTEM Ka4eCTBa.

Haznauenue u pons MexayHapoHbix ctanaaptos 1CO 9000.
Opranu3zalnoHHble 0OCHOBBI pa3padotku crangaptoB MCO 9000.
CocraB u cTpykTypa MexayHapoausix crangapros CO 9000.
OcHOBHbIE MOHATUS U HA3HAUYEHUS CEPTUDUKAIIIH.
Ceprudukaius npoyKuuu.

Ceprudukanusi cHCTEeMbI KauecTBa.

IIpoueccHpll MOAXO/ K YNIPABICHUIO KAYECTBOM MPOAYKLIUU.
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14. CucTeMHBIN TOAXO0/ K YIIPaBICHHUIO KAYECTBOM.

15. [Tetns1, cnupasib 1 MOJIENTh Ka4eCTRBA.

16. CymrocTs ToTanbHoro (Bceobiero) ymnpasinenue kauectBom (TQM).
17. OO6mecrucTeMHbIC U CIIEMATIbHBIC TPUHITUIIBI YIIPABJICHHS Ka4ECTBOM.
18. MeTo/b1 yrpaBIeHUS KA4€CTBOM.

19. [TonuTuka B 00J1acTH KadecTBa.

20. [InannpoBaHue KauecTBa Ha NPEAIPUATUH.

Il kaabl OleHKU 00pa30BaTeIbHBIX JOCTHKEHHI

Baunbl Ouenka
(utoroBoit | (Gayt 3a OTBET
N N TpeGoBanus kK 3HAHUAM
perTHUHrOBOM Ha 3a4eTe)
OLICHKH)

— OuneHkKa «3ayTeHO» BBICTABISIETCA CTYIEHTY, €CIM OH HMEET
3HaHHWA OCHOBHOIO MaTepuana, I[POYHO YCBOWJI IIPOIPaMMHBIN
MaTepuall, I0CIeA0BaTeIbHO, YETKO U JIOTMYECKH CTPOMHO M3/1araer
«3aumeHo» | €ro Ha 3adeTe, BJIAJEEeT HEOOXOAMMBIMU HaBBIKAMU U IPUEMaMM HUX
- 30-50 6annos | BHIONHEHHS, YMEET TECHO YBSI3bIBaTh TEOPHIO C TPAKTUKON
— VYyeOHble TOCTHXKEHUS B CEMECTPOBBII MEPUOA U pe3yJbTaTaMu
pPYOEKHOTO KOHTPOJSL JIEMOHCTPUPYIOT JOCTATOYHYIO CTElEHb
OBJIQJICHUSI IPOTPaAaMMHBIM MaTEpUAJIOM.

100-60

— OueHka «HE 3a4TEHO» BBICTABIIETCS CTYACHTY, KOTOPBIH HE
3HACT 3HAYUTEIHHOM YacCTH MPOrpaMMHOTO MaTepuasa, JOIMYCKaeT
CyllecTBeHHbIe OIUOKK. Kak mpaBuiio, OLEHKAa «HE 3a4TEHO»
«He 3aumeHo» | CTaBHTCS CTYICHTaM, KOTOPbIE HE MOTYT MPOJIOJDKUTH 00y4YeHHE Oe3
- 0-29 6annosé | HOMOIHUTENBHBIX 3aHSITUN MO COOTBETCTBYIOIICH JUCIUILINHE.

— VYyeOHBIC JOCTHKEHUSI B CEMECTPOBBIN MEPHOJ] U Pe3yJbTaTaMu
pYyOEKHOTO KOHTPOJISI JIEMOHCTPUPOBAJIM HE BBICOKYIO CTEIEHb
OBJIQJICHHSI IPOTPAMMHBIM MAaTEPUAIOM 110 MUHUMAJIbHOM TIJIAaHKE.

0-59
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OcHoBHas nuTeparypa:

1. T'pomszenckuii C.A. Cpencta u MeToabl ynpaBieHHUs KadecTBoM[TekcT]: yue6Hoe mocodue / I'po-
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4. Adonun A.M. IlyTH MOBBIIEHUST KOHKYPEHTOCIIOCOOHOCTH (UPMBI B ycioBusix kpusucal[Tekcr]:
yaebnoe nocooue / Adbonnn A.M., Unakos E.J[. — Mocksa : M3natensctBo [Ipocnekt, 2016. — 200
c. Horoop Ne 07-22-910 or 17.08.2022r. Ha mnpenocTaBieHHE JAOCTyHa K OJEKTPOHHO-
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ctBo [IpocmekT, 2017. — 384 ¢. Horosop Ne 07-22-910 ot 17.08.2022r. Ha ipeocTaBIeHUE JTOCTYIIA
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/ B. T. Yas, H. W1. Yynaxuna. - Mocksa: U3natensctBo HOpaiit, 2021. — 332 ¢. — JloroBop Ne 10-22-
910 0t116.08.2022r. Ha mpeAoCTaBICHHE OCTyNa K DJIEKTPOHHO-OnOInoreyHoi cucteme «9bC
IOpaiir www.biblio-online.ru». Cpok aetictBust gorosopa ¢ 01.09.2022 mo 31.08.2023. URL:
https://urait.ru/viewer/upravlencheskiy-uchet-469236#page/2

IIporpammuoe ob6ecneuenue u UHTepHeT-pecypcen:
[Ipouecc peanuzanuu 06pa3zoBaTeNbHON IPOrpaMMBbl B COOTBETCTBHH ¢ TpeboBanusmu OC HUS
MUO®U obecrieueH HEOOXOAUMBIM KOMIUIEKTOM MPOTPaMMHOI0 00eCIedeHHUs.

MarepunanbHO-TeXHHUYeCKOe o0ecnieyeHne y4eOHOH AU CHMIIIMHBI

JIeKMOHHBIE 3aHATHS NPOBOAATCA B CIIELUATN3UPOBAHHBIX AYAUTOPHUSX, OCHAIIECHHBIX MYJIbTH-
MeAuHBIM o0opynoBaHueM. [IpakThyeckue 3aHATHS MPOBOAATCA B ATHX K€ ayAUTOpUsax. MynbTuMe-
JUHHBIA Kypc JIeKIUH, BUAEO(UIbMbI, MAaKEThI U IJIaKaThl.

Y4eOHO-MeToANYeCKHEe PEKOMEHIALMH VISl CTYACHTOB

1. Ykazanus 1is npociayluBaHus JEKIUN

[lepen HayamoM 3aHATUN BHUMATEIbHO O3HAKOMUTHCS C YUEOHBIM IJIAHOM MPOBEACHUS JEKIUN 1
CIMCKOM PEKOMEH/I0BaHHOM JIUTEpaTyphl.

Ilepen nmoceneHueEM OUEpEIHON JIEKIIUN OCBEXKUTH B TAMATH OCHOBHBIE KOHILIETILIUN ITPONJEHHOTIO
paHee marepuaina. [logroToBUTh Npu HEOOXOAUMOCTH BOIIPOCHI NpernoaBaTento. He Hajgo onacatbes, 4To
BOMPOCHI MOT'YT OBITH IPOCTHIMHU.

Ha nexium ocHOBHOE BHUMaHUE CleyeT YAENATh He popMyaM U MaTeMaTHYECKUM BBIKJIAIKaM,
a coJIep’KaHUIO U3Yy4aeMbIX BOIIPOCOB, ONIPENIEICHUSIM 1 TOCTAaHOBKAM 3aj1au.

B nporecce u3yueHus JEKIIUOHHOTO Kypca He0OX0IMMO IO BO3MOKHOCTH YacTO BO3BPALIATHCS K
OCHOBHBIM TOHSATHSIM M METO/IaM peleHHs 3a7a4 (37ech BO3MOKEH BHIOOPOUYHBIN KOHTPOJIb 3HAHUH CTY-
JICHTOB).

XKenaTenpHO UCMONB30BaTh KOHCIEKTHI JEKIIUNA, B KOTOPBIX MCIIOJIB3YETCsl MPUHSATAs MpernojaBa-
TeJeM cucTeMa 0003HauYeHUH.

Jnst 6osee mopoOHOro U3ydeHust Kypca cienyer padoTark ¢ peKOMEH/I0BaHHBIMH JIUTepaTypHbI-
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MU UCTOYHUKAMHU U BHOBb MOSIBJISIFOIIMMUCS HCTOUHUKAMHU.

2. Yka3zaHus JJI y4acTHsl B IPAKTUYECKUX 3AHITHUIX

Ilepen nocemieHneM MPakTUKU YSCHUTh TEMY NMPAKTUKH U CAMOCTOSITENIBHO U3YUUTh CBSI3aHHBIE C
HEW MOHATUSA U METO/bI PELICHUS 3aa4.

[lepen pemenneM 3aaa4 aKTUBHO y4acTBOBATh B OOCYXKACHUU C MPEIOJIaBaTeIeM OCHOBHBIX I10-
HATHUM, CBSI3aHHBIX C TEMOM MPAKTUKHU.

B npouecce penienus 3a1a4 BECTH JUCKYCCHIO C IIPEIIOAABATENIEM O MPABWIBHOCTHA IIPUMEHEHUS
METO/I0OB HX PEIICHMUS.

I1o BO3MOKHOCTH CaMOCTOSITENBHO JOBOJUTD PELICHUE IIPEAIaracMbIX 3a7a4 10 OKOHYATEIBHOIO
UTOrA.

B KoHIIe IpaKTUKY NpU HEOOXOJUMOCTHU BBISICHUTD y NIPENOAaBATEINsl HESCHBIE BOIIPOCHI.

OcHoOBHbIE pe3y/bTaThl BHIIOJIHEHUS Pa0OTHl HEOOXOAUMO pacIeyarars.

3.YkazaHus JUIsl BHITOJIHEHUS] CaMOCTOSITEIbHON paboThI

[TonyuuTs y nmpenonaBaresns 3aJaHue U CIIMCOK PEKOMEHJOBAHHOW JMTepaTypsl. M3ydyenue Teo-
PETUYECKUX BOIIPOCOB CIEAYET NMPOBOAUTH 110 BO3MOXKHOCTH CAMOCTOSITEIBHO, HO IIPU 3aTPYIHEHUAX
oOpalaThCs K IpernoaaBaTesio.

[ToAroTOBUTH MUCHMEHHBIN OTYET O MPOACTaHHON pabdoTe.

[Ipu BeIMONHEHUN (PPOHTATBHBIX 3aJaHHUM MO YCMOTPEHHUIO MpernojiaBareis paboTta MOXKET ObITh
olleHEeHa 0e3 MUCbMEHHOI'0 OTYETa Ha OCHOBE OTBETOB HA KOHTPOJIbHBIE BOIIPOCHI, IIPU YCIOBUU aKTHB-
HOM CaMOCTOSATEIILHON PaOOTHI.

IToaroToBUTE OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI.

MeTtoauyeckue peKoMeHAalMu JJ1s NpenojaBaTeJiei

1. Ykazanus 11 npoBeIeHUs JEKIUH

Ha niepBoii BBOJHO# JIEKIIMU c/1eaTh OOLIHiA 0030p CoepKaHMs Kypca U OTMETUTh HOBBIE METOIbI
Y TIOJIXO/IbI K PEIIEHUIO 33/1a4, pacCCMaTPUBAaEMbIX B Kypce, TOBECTH /10 CTY/A€HTOB TpeOoBaHus Kadeapsl,
OTBETUTH Ha BOIIPOCHI.

IIpu moAroToBKe K JEKIMOHHBIM 3aHATHAM HEOOXOIMMO MIPOAYMaTh IJIaH €ro MPOBEJECHUS, COJEP-
’KaHWE BCTYMUTEIHLHON, OCHOBHOH M 3aKJIFOUMTENILHON YacTH JICKIMH, 03HAKOMUTHCSI C HOBUHKAMH y4e0-
HOW M METOIMYECKOH JIUTepaTyphl, MyOIUKALUAMYU IEPUOINYECKON eYaTH Mo TeMe JIEKLIMOHHOIO 3aHsl-
THSA. YTOYHUTH IUIaH MPOBEACHUS MPAKTUUYECKOIO 3aHATHS MO TeMe JeKIuu. [lepea u3noxeHueMm Teky-
IIEro JIEKIIMOHHOTO MaTepualia HAIOMHUTh 00 OCHOBHBIX MTOTaX, JOCTUTHYTHIX Ha MPEAbLAYIINX JIEKIIHU-
ax. C 3TOM LIebI0 33aTh HECKOJIBKO BOIIPOCOB ayIUTOPUU M OCYIIECTBUTH BHIOOPOYHBIN KOHTPOJIb 3HA-
HUS CTYICHTOB.

B xozxe nekunoHHOTO 3aHATHS IpEnoAaBaTesb AOKEH Ha3BaTh TEMY, ydyeOHbIE BOIPOCHI, O3HA-
KOMUTB CTYJIEHTOB C IIEPEYHEM OCHOBHOM M JOTIOJIHUTEIBHON JIUTEPATYpPHI 110 TeME 3aHATHs. PackpbiBas
coJiep’kaHue y4eOHBIX BOIIPOCOB, aKIIEHTUPOBATh BHUMAaHHUE CTYJEHTOB Ha OCHOBHBIX KaTErOpusX, siBJe-
HUSX U IpOLEeccax, 0COOEHHOCTAX UX MPOTEKaHus. PackpbiBaTh CYIIHOCTb M COJEpXKAHHUE Pa3IHMUHBIX
TOYEK 3PEHUS U HAYYHBIX MTOAX0/10B K 00BSICHEHUIO TEX WJIM UHBIX SBJICHUM U MPOLIECCOB.

Crnenyer apryMeHTUPOBaHO OOOCHOBaTh COOCTBEHHYIO MO3UIMIO MO CIOPHBIM TEOPETHUECKUM
Bonpocam. [IpuBoauTts npumepsl. 3aaBaTh 0 X0y U3JI0KEHUS JIEKIIMOHHOTO MaTepuaia puTOpUIECKHe
BOIMPOCHI ¥ CAaMOMY JlaBaTh Ha HUX OTBET. DTO CIIOCOOCTBYET aKTUBU3AI[MH MBICIUTEIbHOMN 1€ATEIbHOCTH
CTYJICHTOB, TIOBBILIEHUIO UX BHUMaHUS M MHTEpeca K MaTepuaiy JEeKIuH, ee cojaepxkanuto. [Ipenonasa-
TeNb JOJDKEH PYKOBOJUTH PabOTOM CTYAEHTOB MO KOHCIEKTUPOBAHMIO JIEKIIMOHHOIO MaTepuana, Moj-
YepKUBaTh HEOOXOJUMOCTh OTPAKEHUS B KOHCIIEKTaX OCHOBHBIX MOJIOKEHUH HM3ydaeMOW TeMbl, 0000
BBIJIEJNIAS, KaTeropuaibHbIi anmapar. B 3akiIouuTenbHOM YacTH JEeKIUMH HE0OXO0JUMO COPMYIHPOBATH
oO1irie BBIBOJBI IO TEME, PACKPBIBAIOIINE COIEPKAHUE BCEX BOMPOCOB, MOCTABIEHHBIX B JEKIHH. O0b-
SBUTH IIJIaH OYEPETHOTO NMPAKTUUYECKOTO 3aHATHSI, AaTh KPAaTKUE PEKOMEHIAIMH 0 MOATOTOBKE CTYJIEH-
TOB K npaktuke. OnpeaenuTs MECTO U BpeMs KOHCYJIbTAllMM CTYACHTaM, MOXEJIaBIIUM BBICTYNUTh Ha
MPaKTHKE C TOKJIaJaMU U pedepaTaMu.

Ha nocnenneil nexuuu ynenuts Bpems A 0030pa HanboJiee BaXKHBIX IMOJIOKEHUH, pacCMOTPEH-
HBIX B Kypce.

2. Yka3zaHus I MPOBEACHUS IPAKTUYECKUX 3aHITHI

YeTko 0003HAYUTH TEMY MPAKTHKH.

OO6cyauTh OCHOBHBIE MOHATHUS, CB3aHHBIE C TEMOW MPAKTUKH.

B mpouecce pemenns 3a1a4 BECTU IUCKYCCHIO CO CTYAEHTAMU O NMPaBWJIBHOCTH MPUMEHEHHUS TEO-



PETUYECKUX 3HAHUM.

OTmeuaTh CTYJEHTOB, HanboJIee aKTUBHO YYaCTBYIOIIMX B PELICHUH 3a/1a4 U TUCKYCCHSIX.

B KoHILIe TPaKTUKY 337aTh ayAUTOPUN HECKOJIBKO KOHTPOJIBHBIX BOIIPOCOB.

3.YKkazaHus Mo KOHTPOJIIO CAMOCTOSITETLHON pabOTHI CTY/ICHTOB

[To ycMOTpeHHIo mpernoaaBatelis 3a/JaHue Ha CaMOCTOSTENIbHYIO padOTy MOXET ObITh MHIMBHIY-
QJIbHBIM WIIN (PPOHTATBHBIM.

[Ipu wcronp30BaHUM MHIAMBHIYAJIbHBIX 33JaHUN TpeOOBaTh OT CTYIEHTa MHCbMEHHBIH OTYET O
MIPOJIeJIaHHO padoTe.

[Tpu npuMeHeHNH (POHTANTBHBIX 3aJaHUI BECTH KOJJIEKTHBHBIE OOCYXIEHHS CO CTYJICHTaMH OC-
HOBHBIX TEOPETHYECKHUX MOJIOKEHUN.

C nenpro KOHTPOJIS KauecTBa BBHINIOJHEHUS CaMOCTOSITEIBbHON padOThl TpeOOBATH WHAMBHYaNb-

HbIE OTYETHI (JOMYCTUMO BMECTO MHUCbMEHHOTO OTYeTa MPUMEHITh UHIUBUIYyajlbHble KOHTPOJIbHBIE BO-
IIPOCHI).

[Iporpamma coctaBieHa B cooTBeTcTBUU ¢ TpeboBanmsimu OC HUAY MUO®U no nanpaBieHuro
noarotoBku 38.03.01 «koHOMUKAY.

Pabouyto nporpammy coctaBuil: CT.penoaaBarens Y cruHoa H.H.
Peuensenr: k.3.H., nouent Kapnosa A.B.

[Tporpamma onobpena na 3aceganuu Y MKH 38.03.01 «OxoHOMUKAY.
[Ipencenarens yueOHO-MeToauueckon komuccun Koueatkuna O.D.



