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eab ocBoeHUs TUCHUILTHHBI
[lensimu  OcBOEHUs Y4eOHOW IUCHUILUIMHBI «YTpaBICHHE KAayeCTBOM Ha MPEANPHUATHH» B
cootBeTcTBHHU ¢ 0OmmMH Heasmu OOIT BO sasistroTes:
® pa3BUTHE YIKOHOMHYECKOTO MBIILJICHUS;

° (bOpMI/IpOBaHI/IC CIIOCOOHOCTH OOecIeUYeH s KauecTBa IIPOCKTOBHU €I'0 HOCJ'IC,ZLYIOH_IHﬁ KOHTPOJIb.

MecTto nucuunianHbl B crpykrype OOIIBO

PabGouas mporpamma ocBoeHUss y4eOHON JTUCHUIUIMHBI «YIpaBlIeHHE KadecTBOM Ha
MPEeANPUATHUNCOCTABIIEHA B COOTBETCTBUU C TpeboBaHusaMu OOpa3oBaTenbHOrO0 CTaHAApPTa BBICIIETO
o0pa3oBaHwMsl, CAMOCTOSTENBHO ycTaHaBuBaemoro HUSY MUOU.

TeopeTnueckue 3HAHHUS U IPAKTUYECKHE HABBIKM, IOJIyYEHHBIE CTYAEHTAMU IpPU H3YUEHUU
JTUCHUIUTAHBL, JOJDKHBI OBITh HCIOJB30BAaHBl B IMPOLIECCE HM3YUEHUS MOCIHEAYIOUIMX TUCIUIUIMH IO
y4eOHOMY IUIaHy, TIPU MOATOTOBKE BBIMTYCKHOW KBalW(DUKAIIMOHHOW PabOThl M BBHIMOJIHEHUU HAYYHBIX
CTyJA€HUeCKHX pabor. W3ydeHwe paucUMIIMHBI «YIpaBlIeHWE KauyecTBOM Ha mpeanpusatuu’
OCHOBBIBA€TCS Ha TEX 3HAHUAX, KOTOPBIE MOJIY4YEHBI CTYIEHTaMU Ha 1 U 2 Kypcax Ipu U3y4YEeHUH KypCcOB
«MHKPO3IKOHOMHKAY, «MaKpO3KOHOMUKaY, «OKOHOMUKA IIPEPUATHSIY, «Opranusanus
MpEeANPUHUMATENIBCTBA» U B LLIKOJIE, B XOJ€ U3YUYCHUS TaKUX AUCLUIUIMH Kak, «cTopusy, « IKOHOMHUKA.

ba3oBble 3HAaHMA 1O yKa3aHHBIM JMCLUILIMHAM BBISIBIISIFOTCS B XOJI€ «BXOJHOTO KOHTPOJIS», B
YaCTHOCTH, CTYICHTBI JIOJDKHBI yMeThb copMynupoBath (PakTOpbl KOHKYPEHTOCHOCOOHOCTH
NpeAnpUsITHs; JaThb YETKOE OIpEAeNIeHHe, YeM TOBap OTIMYAeTCsl OT YCIYIH, W3Jelus; 3HATh
KJIaCCU()UKALMIO OPraHU3alMOHHBIX CTPYKTYp NpPEANpUSATHS; METOAbl YIpPaBICHUS IEPCOHATIOM

MPEATPUSTHSL.

Komnerennuu ody4armmerocs, popMupyembie B pe3yabTare
OCBOCHMS THCIUIIHHBI
B nmnpomecce ocBoeHuss JaHHOW JAWCHUIUIMHBL Y CTyJEHTa (OPMUPYIOTCS CIEAYIOIINE
KOMIICTCHIINU:

oOmenpodeccuoHaabHbIe

Kon HaumenoBanue
3HaHUs, YMEHUS, HABBIKU
KOMITETEHITHH KOMITETEHITHH
OIIK-3 criocoOHocThIO BEIOpaTh | 3(OIIK-3): 6a30BbIe MHCTPYMEHTAJIbHBIE CpeacTBa
UHCTPYMEHTAJIbHbBIE HEoOXOoAUMBIE a1 OOpabOTKM  SKOHOMHYECKHUX JaHHBIX;
cpeAcTBa s OOpabOTKU | MOHATHSA U BO3MOXKHOCTh ~ BBIOpaTb  OCHOBHBIE

OKOHOMHNYECKHNX AAaHHBIX HHCTPYMCHTAJIIBHBIC CPCACTBA O6pa6OTKI/I (i)I/IHaHCOBI)IX u

IMOCTaBJICHHOM 3aJaueii, CPEICTB;

MMpoaHaAJIN3UPOBATH 3HaTb OCHOBHBIC DKOHOMUYCCKHUE IMTOKA3aTCIIN JJIS BBISABJICHUA

B COOTBETCTBHUHU C OKOHOMHYCCKUX NAaHHBIX; OCHOBHBIC BUAbl MHCTPYMCHTAJIBHBIX




pe3yabTaThl PacueToOB U
000CHOBATh MOJyYCHHBIC

BbIBOJbI

SKOHOMHUYECKOTO POCTAa POCCUMCKON PHIHOYHOW SKOHOMUKH.
VY(OIIK-3): ananu3upoBath (pUHAHCOBYIO, MPOU3BOJICTBEHHYIO
U OKOHOMHYECKYI0 HH(pOpMAIMIO, HEOOXOAUMYI s
00OCHOBaHUS TIOJTYYCHHBIX BBIBOJIOB; 00OCHOBBIBATH BCE BHUJIBI
OKOHOMHYECKUX PHCKOB H aHAJIU3UPOBATh IPOBEACHHBIC
pacdeTsl; MPOBOIUTH OOpPaOOTKY JKOHOMHUYECKUX JaHHBIX,
CBSI3aHHBIE C MTPOo(ecCHOHABHON 3a1auei;

cobupath (HMHAHCOBYIO M SKOHOMHUUYECKYIO HH(POPMAIIHIO U
BBIOWPATH JIJISI 3TOTO ONTHMAJIbHBIE HHCTPYMEHTAIBHBIC
cpexacTna.

B(OIIK-3): merogamMu BBIOOpa HHCTPYMEHTAIBHBIX CPEICTB
it 00pabOTKM  SKOHOMHUYECKHMX JAaHHBIX; BapuUaHTaMHU
pacueToB SKOHOMHYECKHX IIOKa3aTelieil; CUCTEMOW BBIBOJOB
i 00OCHOBaHMS TOJIYYEHHBIX pPe3yJIbTaTOB IPH pacueTax

SKOHOMHNYCCKHUX NJaHHBIX.

OIIK-4

CIIOCOOHOCTBIO HAXOJUTh
OpraHU3aIMOHHO-
yIpaBJICHYECKHE
pelieHus B
npodeccuoHanbHOM
JeATETbHOCTH U
TOTOBHOCTb HECTH 32 HUX

OTBETCTBCHHOCTbH

3(OIIK-4):0cHOBBI OTEUECTBEHHOI'O 3aKOHOIATEILCTBA,
KacalollMecss OpraHU3alMOHHO-YIIPABICHYECKUX  PELICHHI;
OCHOBHBIC TOJIOKEHHSI 3aKOHOJATEIbHBIX JIOKYMEHTOB U
JIOTOBOPOB,  MPUMEHSEMBIX B P®d;MexaHuW3M NpPUMEHEHUS
OCHOBHBIX HOPMATHBHO-OPTaHU3ALMOHHBIX U YIPABICHUECKHUX
JIOKYMEHTOB;OCHOBHBIE akTbl 00 OTBETCTBEHHOCTH 3a
YIpaBJICHYECKUE PEIICHHUS.

VY(OIIK-4): omepaTMBHO HAXOIUTh HYXHYIO WH(POPMAIHIO B
YIPABJIEHUECKUX U PEKOMEHIATENbHBIX TOKYMEHTAX; FPAMOTHO
HCIOJIb30BaTh WH(GOPMAIIMIO HAWJCHHYIO B YIPaBIEHYECKUX U
PEKOMEHIaTeIbHBIX TOKYMEHTaX; C MO3UIMH YIpaBIEHYECKO-
MPaBOBBIX HOPM AaHAIM3UPOBATh KOHKPETHBIE CHUTYaIlHUH,
BO3HHUKAIOIINE B MOBCEIHEBHOWM MPAKTHKE; aHAIU3UPOBaTh U
OIICHUBATh OpraHU3allMOHHO-YIIPABICHYECKUE  pELICHUS;
MPUHUMATh  AJCKBaTHBIC PEIIEHUS TIPH BO3HUKHOBEHUH
KPUTUYECKUX, CTIOPHBIX CHUTYaITUN

B(OIIK-4): HaBblkaMH  TPUMCHEHHUS  OPraHU3AIMOHHO-
YIPaBICHUYECKUX PEIICHH B TeKylIel mpodeccHoHaIbHOMI

JACATCIIBHOCTH

33}13'-11/[ BOCIIMTaHMA, p€aIN3yeMbI€ B pAaMKaX OCBOCHHUSA TUCHUITJIMHBI

Hanpasien

Co3nanue Hcnoap30BaHue BOCIIUTATEILHOIO BosJieuenue B




ue/uenu yCJIOBHIH, MOTEeHUHAJIA Y4eOHO! TUCUMIIJIMHBI Pa3HOIIAHOBY IO
o0ecreynBaOIIMX BHEY4YeOHYI0
AeATeJIbHOCTh
IIpodeccnonanbHbI MOTYJIb
Ipodeccuon | - bopmupoBanue 1.Mcnonb30BaHre BOCIUTATEILHOTO 1.Opranuzanus
AJIBHOC CIIOCOOHOCTH U IIOTCHIMaJ1a AUCHUIIIINH HAay4YHOr'o noaxonaa u
BOCIIUTAHHE | CTPEMJICHUS po(heCCUOHATILHOTO MOYJISI yyBcTBa «Bce B 01HOM

ClleZIoBaTh B
npodeccun
HOpMaMm
MIOBEJCHMUS,
o0ecreynBaroIuM
HPaBCTBEHHBII
XapakTep TPyLOBOU
NesITeIbHOCTH U
HeCIykeOHOTO

noBenenus (B21)

JUISL pa3BUTHS HAaBBIKOB KOMMYHUKAIINU,
KOMAaHTHOW pabOThI M TU/IEPCTBA,
TBOPYECKOT0 MHKEHEPHOI'O MBIIIIEHMUS,
CTpeMJICHHUS CTIeI0BaTh B
npodeccnoHalbHOI 1eATEeNbHOCTH
HOpMaM IOBEJIeHUs1, 00ECIIEUnBAIOIIUM
HPABCTBEHHBIN XapaKTep TPYAOBOM
JEeSITEIbHOCTH U HECITY)KEOHOTO
MOBE/ICHUS, OTBETCTBEHHOCTH 3a
MIPUHSATHIE PELIEHUS] Yepe3 IOATOTOBKY
TPYIIOBBIX KYPCOBBIX paboT H
MIPaKTUYECKUX 3aJJaHUi, peleHue
KEHCOB, MPOX0XKICHUE PAKTHUK U
noarorosky BKP.

2.Mcnonb30BaHie BOCIUTATEIBLHOTO
MOTEeHLIMaja TUCIUIUINH
po¢heCCHOHATIBHOTO MOAYIIS IS

- (hopMUpOBaHMSI TPOU3BOICTBEHHOTO
KOJUIEKTUBH3MA B X0JI€ COBMECTHOI'O
pelIeHns KaK MOJEJIbHBIX, TaK U
MPaKTUYECKUX 3a/1a4, a TAKKE MyTeM
MIOJIKPEIIJIEHNE PAllMOHATIBHO-
TE€XHOJOTMYECKUX HaBBIKOB
B3aUMOJICMCTBUS B IPOEKTHOMN
NEATENBHOCTH SMOLIMOHAIBHBIM

3¢ (HeKTOM yCIenTHOro B3auMOIeHCTBHS,
OIIYIICHUEM pOCTa O0IIeH

3¢ (HEeKTUBHOCTH MPU pacIpeieIeHUH
IIPOEKTHBIX 33/]1a4 B COOTBETCTBUU C

CHUJIBHBIMH KOMIICTCHTHOCTHBIMHU U

KOMaH/Ie» uepe3 yyacThe
CTY/ICHTOB B IIPOBEICHUH
KPYTJIBIX CTOJIOB U
CEMHUHApOB.
2.@opMUpOBaHUE
BEPTUKAIBHBIX CBSI3EH U
(opMambHBIX MTPaBHI
YKU3HU TIPU MTPOBEICHUN
CTYJEHUYECKHX

KOHKYpCOB



https://ru.wikipedia.org/wiki/%D0%A2%D0%B2%D0%BE%D1%80%D1%87%D0%B5%D1%81%D1%82%D0%B2%D0%BE

OMOIMOHAJIbHBIMH CBOMCTBaMH YJICHOB

MIPOEKTHOM TPYIIIBIL.

CTpykTypa M coaepkaHue Y4eOHOM QU CIUTIIUHBI
JucuuminHa npenojaercsl CTyAeHTaM B /-oM ceMecTpe. OOmas TpyA0eMKOCTh JIUCLUILUIMHBI

cocTaBisaeT 3 3aueTHbIX equuuibl, 108ak. Jaca.

Kanenaapubiii miian

Ne Buabl yueOHoOI qeaTeIbHOCTH
P (B yacax) Maxkcu
Ne
a MaJib-
T ATTecTanus
3 Haunmenosanue pasjeiia °_~; g HbII
e = = < pazaesa
) | (TemMbl) JUCUMIIIIMHBI = = I~ ) 0aJsn
s - @)
M o) = = = I~ ( popma)
Q9 < x
e I~ 3 =y > o 3a
o
bl = S =
Ja s = azaeJt
a
1 pa3aen: MetonoJioruueckue OCHOBbI YIIPaBJIeHHS Ka4eCTBOM
KauecTBo Kak ¢akrop ycmexa
1 1 |mpennpusiTus B yCIOBUSAX 13 1 - 1 11 1
T-
PBIHOYHON 3KOHOMUKHU 20
MeTo/1bl OLIEHKH YPOBHSI
1 2 13 1 - 1/1 | 11
KadyecTBa
2 pa3aes: YnpaBJ/ieHHe Ka4eCTBOM HA NpeanpUusTHH
VYnpaBieHue Ka4ueCTBOM Ha
2 3 |OoCHOBe CTaHJApPTOB CEpUU 13 | 111 - 1 11
NCO 9000:2000
Pazpabotka, co3nanue u
2 4 | BHeapeHue > HeKTUBHON 13 1 - /1| 11
CHCTEMBI Ka4eCTBa
Ceprudukanus B cucteme T-2
2 5 13 1 - 1 11 30
o0ecrieyeHus: KayecTBa
Metonosnorus u
2 6 |TepMUHOIOTHS yIIpaBIEeHUS] 13 1 - 1 11
KaueCTBOM
[TpyHIHITE ¥ METOTBI
2 7 13 1 - 1 11
YIIpaBJICHUS] KAYECTBOM
2 8 | Yopanenueckue pynkuuu B | 17 | 1/1 - 1 15




mporiecce ynpapieHHS

Ka4eCTBOM MPOAYKLIHHU

Buj npomMeKyTOUYHO# aTTecTAIINH 108/4| 8/2 - 8/2

92

3 50

* - COKpalleHHOE HauMeHOBaHUEe (HOPMBI KOHTPOJIS

** - cyMMa MakCHMaJIbHBIX 0ayu1oB AoipKHA ObITh paBHa 100 3a cemecTp, BKJIIOYas 3a4eT U (MIIH)

9K3aMCH

COKpameHHoe HaMMCHOBaHHUEC (bOpM TEKYIIETO KOHTPOJA U aTTeCTalli pa3aciioB:

O0o3Hauenue ITosnoe HanumeHnoBanue
T TectupoBanue
3 3aueTr

Conep:kaHue JeKIHOHHOT0 Kypca

Yu4eOHo-
Tembl Jekum. Bcero
MeToAnYecKoe
Bonpocsl, oTpaéaTbiBaeMble HA JTeKIHH 4acoB
obecreyenue
1 2 3
Jleknus 1. KayecTBo Kak (pakTop ycnexa npeAnpusiTusi B 1 | OcHoBHas nuTeparypa
YCJIOBHSIX PHIHOYHOM 3KOHOMHUKH (1-3)
1. DBotoMs MOHATHS KayecTBa. JononHurenpHas
2. ACTIeKTBI KauecTBa. nuTeparypa
3. Cucrema nokasaresei kadecTBa MpOTyKIHH. (4-9)
Jlekuus 2. MeToabl OLleHKH YPOBHSI KauecTBa 1 | OcHoBHas nuTEpaTypa
1.0OnTUMaNbHbIH YPOBEHb Ka4eCTBa. (1-3)
2. lnddepenmanpHas OIleHKa YPOBHS Ka4eCTBa. JlonomHUTEIbHAS
3. KommiekcHbIi METO/T OLIEHKH. auTeparypa
4. OneHka ypoBHs KauecTBa pa3sHOPOAHOM MPOIYKIIUU (4-9)
Jlexuusi 3. YnpaBiieHHe Ka4eCTBOM HA OCHOBE CTAaHJAAPTOB cepuH 1 | OcHoBHas nuTEpaTypa
HCO 9000:2000 (1-3)
1.Hasnauenue u posb MexxayHapoIHbIx cranaapToB MCO 9000. JononHurenpHas
2. OpranuzanmoHHble 0CHOBBI pa3zpabotku ctannapros MCO 9000. aurTeparypa
3. CocraB u cTpyKTypa MexayHapoaabix ctangapros MCO 9000. (4-9)
Jlexnus 4. Pazpaborka, co3nanue U BHeApeHue 3¢ dekTuBHOM 1 | OcHoBHas nuTeparypa
CHCTEeMbI Ka4ecTBa (1-3)
1. Cuctema kayecTBa Kak CyObeKT yIpaBICHHS. JlononHuTe bHAS
2. [TocnemoBaTenbHOCTD Pa3paOOTKU CHCTEMBI KA4eCTBa. TUTeparypa
3. BHenpeHne cucTeMbl KadecTBa. (4-9)
Jlexuus S. Cepruduxanust B cucreme odecrneyeHnst KauecTa 1 | OcHoBHas nuTEpatypa




1.OCcHOBHBIC MTOHATHS U Ha3HAYCHHS CePTUPUKALIAHN.

(1-3)
2. Ceprudukanus npoayKUuH: OHATHE, TPOLETYpa. JlononHurenbHast
3. CepTudukanus CUCTEeM KauyecTBa: CYITHOCTb, Jureparypa
[10CJICIOBATEIbHOCTD. (4-9)
Jlekuus 6. MeTom0J10rusi M TEPMHUHOJIOTHS YIIPABJICHUS Ka4eCTBOM 1 | OcHoBHas nuTeparypa
1. OO11¥e MOHATHUS MPOLIECCHOTO MOAX0/Ia K YIPABJICHUIO KAYECTBOM. (1-3)
2. CHCTEMHBIH OAXO0/ K YIPABICHUIO KaYECTBOM. JlononuurenbHast
3. Ilerns kauecTBa, ciMpaib Ka4ecTBa, MOJIEb Ka4eCTBa. auTeparypa
(4-9)
Jlekums 7. IIpyHUMnbI 1 MeTOAbI YIIPaBJIEHUS] KAYeCTBOM 1 | OcHoBHas nuTeparypa
1. O6uecucTeMHbIE U CTIEIMATbHBIC TPUHIIUIIBI YIIPABIICHUS. (1-3)
2. Metoapl ynpaBieHUs: COBPEMEHHOM CUCTEMbI KAUECTBOM MPOAYKIIUH. JononHurenbHas
JuTeparypa
(4-9)
Jlexknus 8. YnpapieHueckne pyHKIIUM B NIpoLecce ynpaBJeHUs! 1 | OcHoBHas nuTeparypa
KA4eCTBOM NMPOIYKIIUH (1-3)
1. Ilonutuka B 00acTH Ka4ecTBa. JlononHuTenpHas
2. [InanupoBaHue KauecTBa Ha MPEANPUATUH. JuTeparypa
3. Opranu3aius paboT IO KaueCTBY. (4-9)
4. O0yueHue 1 MOTHBAIMS IEPCOHATIA.
5. KoHTpoJib KauecTBa: CylIHOCTh, BUJIbI, CTATUCTHYECKUE METO/IbI
KOHTpoJIs1. Pa3paboTka npouenyp KOHTPOJI KauecTBa.
6. Indopmarus o KkauecTse.
7. Pa3zpaboTka 1 peanu3aliysi MEpOnpusTHil B oOecrieueHnH KayecTBa.
8. llpuHsATHE pemeHuil pPYKOBOACTBOM TMpPEINPHUATHS B TIpoIecce
YIIpaBJIE€HUSI KaYECTBOM.
9. B3aumoeicTBUE NPEANPUATHUS C BHEIIHEN CPEION 110 Ka4ECTBY.
IlepeyeHb NPaKTHYECKUX 3aHATHH
Y4ebdHo-
Tema npakTuuyeckoro 3ansatus. Bonpocsl, Bcero
MeTOAHYeCKoe
oTpadaTbiBaeMble HA PAKTHYECKOM 3aHATHH 4acoB
obecrneyenne
1 2 3
KauecTBo Kak ¢pakTop ycnexa pyHKIHOHMPOBAHUS NPeINIPUATHS 1 OcHoBHas

3BOJ’IIOI_II/I$I IIOHATHSA Ka4yCCTBA.

ACIIEKTBI KauecTBa.

Cucrema nokasarenei KauecTBa MPOLYKIIMHT

aurepatypa (1-3)
JlomoaHUTEIbHAS

JauTEpaTypa




(4-9)

MeToabl OLIEeHKU YPOBHSI Ka4eCcTBAa MPOAYKIIUA

[Tonsatue ypoBHs kadectBa. OnpeneneHrne ONTUMaIbHOTO YPOBHS
KadecTBa MPHU Pa3IUIHBIX YCIOBHUSX.

JuddepennmanbHplii METOI OIEHKH YPOBHS KauyeCcTBa Ha OCHOBE
COIIOCTABJICHHUS CIMHUYHBIX IIOKA3aTelICH KaueCTBa.
KommiekcHast o1ieHKa Ha OCHOBE pacyeTa HHTErpaaIbHOTO
MOKa3aTelIsd KauecTBa.

OrneHKa pa3HOPOAHOM MPOAYKIIMKM HA OCHOBE pacueTa HHIEKCca
KauecTBa M UHJEKCA Te(PEKTHOCTH.

DKOHOMHYECKAs! OLIEHKA YPOBHSI KaueCTBa MPOAYKIIUH

OcHoBHas
nuteparypa (1-3)
JlonmonauTenpHas

auTeparypa

(4-9)

YnpapJ/jieHue Ka4ecTBOM HA OCHOBe cTaHaapToB cepuu UCO

9000:2000

OcHoBHas

nurepatypa (1-3)

Ha3nauenue u ponp mexyHapoanbix ctanaapros MCO 9000. JlononHuTenbHast

Opranu3zalnoHHble 0CHOBBI pa3padotku crangapros MCO 9000. JuTeparypa
Cocras u cTpykTypa MexayHapoausix crangapros M1CO 9000. (4-9)
Pa3paborka, co3nanue u BHeApeHUe 3(P(PeKTHUBHOM CHUCTEMbI OcHoBHas

KayecTBa

WudopmannoHHOE COBEIAHHUE IO CO3/IaHUI0 CHCTEMBI KauecTBa U
pUHATHE pemeHus o cozganuu CK.

Pazpabotka mana-rpaduka cozganus CK.

CrpykrypHas v QyHKIMOHAJIbHAS CXEMbI CHCTEMbI KauecTBa:
0COOCHHOCTH, OTJINYHS.

CocraB 10KyMeHTOB, onpenemnsomux padory CK: «PykoBoacTBO 1o
Ka4yecTBY», CTaHAapThl IPEANIPUATHS, IPOrPaMMBbl KauecTBa, pabouue
MHCTPYKLHH.

Opranu3zanus paboThl CITyKObl KauecTBa, KPYKKOB

KauecTBa. Mcronb3oBaHue CpaBHUTENLHOTO aHAN3a IPU U3YYEHUU
MEXIYHapOAHOIO0 METOIa MEHEDKMEHTA KaueCcTBa

BHyTpeHHNE IpOBEPKU CUCTEMBI KA4ECTBA KaK 3JIEMEHT BHEIPEHUS
CK.

Peanuzamus ¢pyakuumii CK.

nuteparypa (1-3)
JlononHuTenpHas

auTeparypa

(4-9)

Ceprudukanus B cucreMe odecrnedeHusi KauecTBa
OcHOBHBIE IOHATHS U HA3HAYCHUS CePTHPHUKAIUH.
CepTtudukaius npoAyKIHN: TOHATHE, TPOLEAYpa.

CepTI/I(i)I/IKaHI/ISI CHUCTEM KadeCTBa: CYIIHOCTD, IMOCJIICA0OBATCIbHOCTD.

OcHoBHas
aurepatypa (1-3)
JlomonauTenbHas

JauTepaTypa




(4-9)

MeTtoa010rHs ¥ TEPMHUHOJIOTHS YIIPABJIEHUSI KAUeCTBOM 1 OcHoBHas
OrmpezenieHne cocTaBa M JIEMEHTOB YIIPaBICHYECKOTO MPoliecca B nuteparypa (1-3)
o0acTu KayecTna. JlononHurenbHast
Ycranosnenue, obecrieuenue u noanaep;kanue ypopus KII na Bcex JIuTepaTtypa
JTarnax XU3HEHHOTO [UKJIA MPOYKIIHH. (4-9)
[Tetnis, Mmonenb, ciupalib KayecTBa
IIpuHUMIBI ¥ METOABI YIIPABJIEHHS Ka4eCTBOM 1 OcHoBHas
OOb1ecucTeMHbIe U clielhaibHble TPUHILIUIIBI YIPaBICHUS. nurepatypa (1-3)
MeTo/b1 ypaBIeHUs] COBPEMEHHON CUCTEMBI KA4ECTBOM MPOIYKIIHH. JlonoHuTEIHHAS
JTUTepaTypa
(4-9)
YupasiieHueckne (yHKIIUM B Mpollecce yIpaBJieHHs Ka4eCTBOM 1 OcHoBHas

NPOAYKIIUH
Peanusamus ynpasinenueckux QyHkmnmii B mporecce Y KII.
[TonuTHka B 00:1aCTH KauecTBa KaK 3J1€MEHT OOLIeH MOJTUTHKH
HOPEAIpPUATHSL.
[InanupoBaHue KayecTna.
OCHOBHBIE 3Talbl OPTaHU3AIMH PadOT MO KaYECTRY.
OOyuenue nepconana. Motusalus nepcoHasnga B 00JacTH KauecTBa.
Bunel koHTpOs. CTaTUCTUYECKUE METO/BI KOHTPOJIS.
basoBble 351eMeHThl B QYHKIUU KOMMYHUKALUU (MHGOpMALUN).
Koppektupyromue, npeaynpeanTenbHble, TPOPHUIaKTUIECKHE

MEPOIIPUSTHSL.

I/IHTYI/ITI/IBHLIC, palrOHAJIBHBIC PCIICHUS B ITPOLCCCC IMPUHATHA PCUICHUA

B YKII.
[Topsitok, MOJIEITA U METOIBI IPHHSITHS PEIICHUS.

B3anMozeicTBre npeanprsTHs C BHEIIHEN CPEIOM IO Ka4eCTBY.

nuteparypa (1-3)
JlononHuTenpHas

TuTepaTypa

(4-9)

ITepeyenns 1a06opaTOpHBIX PadoT - He MPeIYCMOTPEHbI Y4eOHbIMILIIAHOM

3agaHusA 1J151 CAMOCTOSITEILHONH PadOTHICTY/1eHTOB

Bomnpocsl 11 caMOCTOSITE/ILHOIO U3YUYeHUs (3a1aHusl)

Bcero

qyacoB

YyeoHo-
MeTOoaMYecKoe

odecmeyeHne




Teopernueckue Bonpocki: [Ipuniuns! Jemunra B oomactu YKII.

HOHOJ’IHI/ITGJ'H)HI)IQ MCTOABI YIIPABJICHUA KAYECCTBOM.

1 2 3
KauecTBo Kak ¢pakTop ycnexa pyHKIMOHMPOBAHUS NPeINPUATHS. 11 OcHoBHas
Teopernyeckue BONpochbl: 3HAYCHUE MOBBIIICHUS KAYECTBA B YCIOBUAX nuteparypa (1-3)
OTKPBITON PHIHOYHOM SKOHOMHUKH. DJIEMEHTHI, COCTABJISIIOIINE KaueCTBO. JlononuurenbHas
CyIIHOCTh M OIIEHKa KOHKYPEHTOCTIOCOOHOCTH ToBapa. CBoiicTBa JuTeparypa
IIPOJYKIIMM KaK OCHOBA BBIPAQ)KEHUS KaueCTBa MPOAYKLIUH. (4-9)
MeToabl OLIEHKH YPOBHSI KauecTBA NPOAYKIIUH. 11 OcHoBHas
Teopernueckue Bonpocobl: KBaanumerpus Kak HayKa U €€ pojib B OLIEHKE aurepatypa (1-3)
YpOBHS KauecTBa npoayKuuu. Cxema OLlEeHKH YPOBHSI KaueCcTBa JlononuurenbHast
IPOJYKIIUH. JuTeparypa
(4-9)

YnpasJ/ieHue Ka4ecTBOM HAa OCHOBe cTaHaapToB cepuu UCO 11 OcHoBHas
9000:2000. nuteparypa (1-3)
Teopernyeckue BONpPOCHI: JononHuTrenpHas
CymHocTs crangaptusanuu. Lenu, npunnunet u pynknun. Cucrema QS- IuTepaTypa
9000 — pa3HOBUAHOCTH YCIIOBUE AJsA co3AaHusl YH(PEKTUBHBIX CHCTEM (4-9)
kadectBa. HoBrie Bepcuu ctangaptoB ISO cemeiictBa 9000. Cepust
MexayHapoaHsix ctangaptoB [ISO 14000. Lenu, 3anaun u TpeboOBaHUS.

Pa3paboTka, co3nanue u BHeapeHue 3(P(PeKTUBHOM CHCTEMBI 11 OcHoBHas
kavyecTBa. Teopernueckue Bonpockbl Opranuzanus padoT 1o nurepatypa (1-3)
MEHEPKMEHTY KauecTBa.J[oOKyMeHTalHs CHCTEMBI KauecTBa. JlononHurenbHast

JuTepaTtypa
(4-9)

Cepruduxanms B cucreMe o0ecrie4eHus KauecTBa. 11 OcHoBHas
TeopeTnueckue BONpochI nurepatypa (1-3)
[TpaBoBbIie ocHOBHI cepTudukamyu. [IpakTuka ceptudukauu B Poccun u JononHuTenpHast
3a pyoexoM. [Topsaok npoBesieHus U npoLeaypa cepTUGUKALUN TuTepaTypa
NPOTYKIIUH. (4-9)
OcoOeHHOCTH U 3Tallbl CEPTUPHUKALIUN CUCTEM.

MeT010,10THSl 1 TEPMHUHOJIOTHS YIIPABJIEHUS KAYeCTBOM. 11 OcHoBHast
Teopernueckne Bonpocbl CUCTEMHBIN IOAXO YIPABICHUS aurepatypa (1-3)
KAueCTBOM. JononuurenpHas
[IpornieccHbIN MOAXO/ YIPABIECHUS Ka4€CTBOM. JuaTeparypa

(4-9)

IpuHIUNBI M1 METObI YIIPABJIEHUS KA4YeCTBOM 11 OcHoBHas

aurepatypa (1-3)

JlomonauTenbHas




JuTeparypa
(4-9)
Ynpasiienueckue (yHKIHMHU B IpoLecce yIpaBJIeHUd KAa4eCTBOM 15 OcHoBHas
npoaykuuu.Peasnszanus ynpasjiaeH4eckux GyHKIHMH B mpouecce aurepatypa (1-3)
VKII. JononHuTenbHas
Teopernuyeckne Bonpocer: CyniHOCT U COACPKAHUE KOMILIEKCHOTO JuTeparypa
ynpaieHus: KadecTBOM. COBpEMEHHBIE KOHLIETILIUU MEHEKMEHTA (4-9)
KayecTBa B 3apy0eKHOH U POCCHIICKON MPaKTHKE

Pacuerno-rpaduyeckasi padbora He NpeIyCMOTPEHA Y4eOHBIMILJIAHOM

KypcoBasi padota He npenycMoOTpeHa Y4eOHbIMILIAHOM

KonTpoasnas pabora

Y4eOHbIM IUIAHOM [0 JUCLMIUIMHE «YTIpaBlieHUE KadeCTBOM Ha IpPEeIIpUATUN» B § ceMmecTpe
MPEYCMOTPEHO BBIMOTHEHHE KOHTPOJIBHON paboThl. KOHTpobHas paboTa BBITOIHSETCS B COOTBETCTBUU
C MCTOAUYCCKUMHU YKA3aHUAMU JJIA BBIIIOJITHCHHA KOHTPOJIBHBIX pa60T.

Oo0pa3oBaTe/IbHBICTEXHOJIOTHHI

[Tpu peanuzanuu ydeOHOro MaTepuala Kypca HCHOJB3YIOTCA pa3jInyHble 00pa3oBaTeIbHbIC
TEXHOJIOTUH, CIIOCOOCTBYIOIINE CO3aHUI0 aTMOC(Ephl CBOOOAHON U TBOPUYECKON TUCKYCCHH KaK MEXIY
MpenoaBaTesieM U CTyJIeHTaMU, TaK U B CTyJeH4YeCcKol rpynie. Lensto mpu 3ToM siBisieTcst BIpaboTKa y
CTY/ICHTOB HAaBBIKOB M KOMIIETEHIIMH, MO3BOJIIOIIMX CaMOCTOSITEIbHO BECTH MCCIEOBATENBCKYIO U
Hay4YHO-TI€JJarOTHYECKyI0 paboTy.

[TpakTHueckas MOATOTOBKA MpPH pealu3allid Y4eOHOM JHCUUIUIMHBI OpraHu3yeTcs MyTeM
MIPOBEJICHUS] TPAKTUYECKUX 3aHATHH, MperycMaTpUBAIOLIUX YyYacTHE OOYYalOUIMXCS B BBIIOJHEHUH
OT/ENbHBIX 3JIEMEHTOB Pa0OT, CBSI3aHHBIX ¢ Oyaylel mpodeccuoHaTbHON 1eATENbHOCTHIO.

[TpakTyeckas MOArOTOBKA TaKXKe BKIIOYAeT B ce0sl 3aHATHUS JIGKLIMOHHOTO THUIMA, KOTOpbIE
[pelycMaTpuBaloT neperady yueOHol nHpopMauu o0ydyaroumcs, He0OX0AUMOM ISl OCETYIOIIETOo
BBITIOJTHEHUS paboT, CBSA3aHHBIX ¢ Oyaymien mpodeccnoHanbHOM e TeNbHOCTBIO.

AyIUTOpHBIE 3aHATUS TPOBOJATCS B BUJAE JIEKIMA W TNpakTHdeckux 3aHatuil.Ilomumo
TPaIUIMOHHBIX JIEKIUH MOHOJOIMYECKOro THIIAa B y4eOHOM Tpolecce HCHONb3YIOTCS TaKue
o0Opa3oBaTeNbHbIe TEXHOJIOTMH KaKk OMHApHBIE JIEKIIUU, TPeCC-KOH(EPEHIIMH C YYaCTUEM MPUTIIAILIEHHOTO
COTpPYJIHHUKA MPEANPUATUS aTOMHON OTpACIH, KOTOPBIA B MPpOodhecCHnoHaNbHOM AeSITENbHOCTH HCTIONb3YET
3HaHUS €KETHEBHO B XOJ€ BBINOJIHEHHS MPO(HEeCCHOHATBHBIX 00s13aHHOCTEH.

[Ipy npoBeneHUM MNPAKTUYECKUX 3aHIATUN TNPHUBICUEHUE COTPYIHHMKA TNPEANPHUITUS aTOMHOMN
OoTpacCii IMPOUCXOAUT B HCCKOJIBKHMX BAPHWAHTAX:IIOJHOC MPOBCACHHUC IMPAKTHUKYIOIIUM CIICHUAINCTOM
MPAKTUYCCKOr'o 3aHATHUA;3aHATHEC BJABOCM, KOI'Ja IITATHBII npernoaaBaTejib By3a U HpaKTI/IKYIOHII/Iﬁ

CHELMAJIUCT PacCMAaTPUBAIOT CUTYAI[MOHHYIO 3a/1ayy C TEOPETUYECKOW M MPAaKTHUECKON TOYEK 3peHus,



JOCTUrasi KOMIIPOMHUCCA B €€ PELICHUH;KOMMEHTUPOBAHUE MPAKTUKYIOIIUM CIEHUATMCTOB PEIICHUA U
OTBETOB Pa3HOYPOBHEBBIX3a/laHUI CTYACHTAMHU.

AyaUTOpHBIE 3aHATHS MPOBOAATCS C wucnosib3oBaHueM I[IK u KOMIBIOTEpPHOro MPOEKTOpa,
MIPAaKTUYECKUX 3aHATUM, ¢ ucnonb3oBanueM 1K mpu npoBeaeHun pacyeros, NpeICcTaBICHUN JOKIAI0B U
T.J.

CamocrosTenpHas paboTa CTYIEHTOB IPOBOAMUTCS TMOJ PYKOBOJCTBOM IIpPENojaBaTeNieil, C
OKa3aHHEM KOHCYJIbTAIlMil U MOMOILM MPH MOATOTOBKE K ayAUTOPHON paboTe U BBHIOJHEHUN JOMAIIHUX

3aJaHUM.

DoH/I OLICHOYHBIX CPEICTB

@OH/ OLIEHOYHBIX CPEACTB IO IUCHUIUIMHE O0ECHeYMBAeT MPOBEPKY OCBOCHHS IUIAHUPYEMBIX
pe3yabTaToB O00ydeHus (KOMIIETEHLMH M WX MHIMKATOpOB) IOCPEACTBOM MEpPONPUATHI TEKyIIero,
PYOEKHOTO ¥ MPOMEXKYTOYHOI'O KOHTPOJIS IO JUCLUIUINHE.
CBs3p Mex1y (OpPMHPYEMBIMH KOMIIETEHIMSIMH U (OpMaMH KOHTPOJII UX OCBOCHHS TPE/ICTaBICHA B

cienyromen Tabuiie:

HanmenoBanue
Ne HanmenoBanue
KOHTPOJIUPYEMBIX 3HaHUs, YMEHUS], HABBIKU
/a OIIEHOYHOTO CPEJICTBA
pazzenoB (TeMbl)

Bxo1HOM KOHTPOJIb

Bompocs! BxoHOTO
1 | BxoxHOU KOHTPOJIb
KOHTPOJIS (TUCBMEHHO)

ATTrecranus pas3ienoB, TEKYIIHN KOHTPOJIb YCIIEBAEMOCTH

Paznen

2 | 1:Merononornuecke 3-OIIK-3; V-OIIK-3 TectupopaHue (IMCbMEHHO)

OCHOBBEI YITPABJICHHUA

KaqecTsoM B-OIIK-3; 3-OIK-4; Y-OIIK-4;

B-OIIK-4

Pasnen 2: TectupoBanue (MMCbMEHHO)

VYnpaBieHue Ka4eCTBOM

Ha NpEeANPUITHI

HpOMC)Ky'TO‘{Ha}I aTrTeCTanus

3-OIIK-3; V-OIIK-3; B-OIIK-3
3 | 3auer Bomnpocs! k 3adeTy (YCTHO)
3-0OI1K-4; V-OIIK-4; B-OIIK-4

Bxonnoii KOHTPOJIb NPCAHA3HAUCH IJI BBISIBJICHUA HpO6CHOB B 3HAHUAX CTYACHTOB M TOTOBHOCTHU UX K
MOJIYYCHHUIO HOBBIX 3HAHUIH. OI_ICHO‘{HBIG CpeACTBa IJId BXOAHOI'O KOHTPOJA NPCACTABIAIOT coboi

BOIIPOCHI, KOTOPBIE 33JAI0TCS CTYAEHTaM B YCTHOM opMe.

IlepeyeHb BONPOCOB BXOHOTO KOHTPOJIA:



1. B uem 3akirovaeTcs nmpobdsema Beidopa?

2. Knaccugunupyiite pecypcbl 1 (pakTOpbl IPOU3BOJICTBA.

3. OxapakTepu3yiite B3auMo/eiicTBrie (PaKTOPOB MPOU3BOICTBA B AIKOHOMUYECKUX CHCTEMaX.

4. JlariTe moHsTHE «OJara», oXxapakTepu3yHnTe WX BUIbI U CBOKCTBA.

5.Kakue ycioBus u mokasarenu co3naHus 3()(eKTHBHOM CUCTEMBI yueTa M pacipeesieHus 3aTpaT Bam
U3BECTHO?

6.UT0 co00l NpeACTaBIseT MEXaHU3M YIIPABIICHUSI IPEIIPUATHEM ?

7. Haz0BUTE OCHOBHBIEC TPUHIIUIIBI XO3IHCTBEHHOTO YIIPABICHUSI.

8. Kakue teopum motuBanuu Bbl 3Haere? B uem pasniuuus MeXIy OCHOBHBIMM II0AXOJaMU B
MOTHUBALIMOHHOM MOJIUTUKE MPEINPUATHS?

9. OxapakTtepu3syite poib, QyHKINHU, eI, 337a491 TPEINPUITHS B YCIIOBUSAX PHIHKA.

10. Pacninmute MHPPACTPYKTYpy MOJACPKKHU, PETYIUPOBAHUS U PA3BUTHS MIPEANIPUHIMATEIHCTBA.

11. Ykaxurte HanpaBiaeHUS NOJAECPKKU MPEATPUHUMATENBCTBA CO CTOPOHBI TOCYAapCTBA.

12. DKOHOMHYECKOE MBIIIUICHHE U €T0 POJIb B )KM3HU YEJIOBEKA.

13. [laiiTe onpenenenue - 4To coO0M MpeaCcTaBIseT MpeapUHIMAaTeIbCKas Cpea.

YCTHBIA (POHTATBHBIN OMPOC COCTOUT B TOM, YTO IpPENOoJaBaTelb pacuICHIET U3yUYeHHBIH MaTeprall Ha
CPaBHUTEIHHO MEIKHE BOMPOCHI, C TEM, YTOOBI, TAKUM ITyTEM MPOBEPHUTH 3HAHHS OOJBIIETO KOJIMYECTBA
CTYICHTOB.

IenssMu yCTHOTO OIpocCa SBISAIOTCS:

— IPOBEPKa 3HAHWMM y4aIIUXCA.
— TpoBEpKa YMEHUH yyaluxcs MyOJIMYHO U3JlaraTb MaTepual.
— (opMuUpOBaHNHE YMEHUN MyOIMYHBIX BBICTYIUICHUH.

[ToaroroBka K ompocy NMpPOBOJUTCS B XOJI€ CaMOCTOSITENIbHOM pabOThl CTYIEHTOB M BKIIIOYAET B
ce0s1 MOBTOpPEHME MPOWISCHHOTO MaTepuasia 1o BOIpOcaM MpeAcTosmero onpoca. IIoMumMo OCHOBHOTO
MaTepHala CTYACHT JODKEH U3YUUTh JONOIHUTEIbHYIO PEKOMEHI0BAaHHYIO JIUTEPATypy U MH(OpMaIio
II0 TeME, B TOM YHCJIE C UCIOJIb30BaHHEM MHTepHET-pecypcoB. B cpennem, MOATrOTOBKAa K YCTHOMY
OIIpOCY MO OJTHOMY MPaKTUYECKOMY 3aHSATHIO 3aHMMaET OT 2 0 3 4acoB B 3aBUCHMOCTH OT CIIOKHOCTH
TEMBI 1 OCOOEHHOCTEHN OpraHu3alMy CTYAEHTOM CBOEH CaMOCTOSATEIbHOW PaOOTHI.

Omnpoc npoBoautcst B ¢popme Oecenpl npenojaBaTens ¢ rpynmnoil. OH OpraHHYecKHd COYETAETCs C
MTOBTOPEHUEM TNIPONJEHHOrO, SBJSAACH CPEACTBOM Ul 3aKPEIUICHWs 3HAHWW W yMEHUHM, TaKk Kak B
aKTUBHYIO YMCTBEHHYIO pabOTy MOKHO BOBJI€Yb BCEX CTYJIEHTOB IpyHIbl. J{JIs1 3TOr0 BOMPOCH JOJKHBI
JOMyCKaTh KPaTKyto popMy OTBETa, OBbITh JIAKOHUYHBIMH, JIOTHUECKH B3aUMOCBS3aHHBIMU JIPYT C APYTOM,
JaHbl B TaKOM IMOCIENOBATEIbHOCTH, YTOOBI OTBETHI CTYJEHTOB B COBOKYIHOCTHM MOTJH DPACKPBITh
COJZIEp/KaHUE pa3JeNa, TEMBI.

OTBeT CTyJeHTa JO0JKEH MPEACTaBIATh COOON Pa3BEpHYTOE, CBA3AHHOE, JJIOTMYECKH BBICTPOEHHOE

cooOIIEHHE.



[Ipu BbICTABIIEHUH OLICHKH NPETOAABATENb YUYUTHIBAECT IPABUIBHOCTh OTBETA 110 COAEPIKAHMIO, €TO
IIOCJIEI0BATEIBHOCTh, CAMOCTOSATEIbHOCTD CYKICHUM M BBIBOJIOB, YMEHHE CBSA3BIBATH TEOPETHUECKHE
MOJIOKEHUS C TIPAKTUKON, B TOM YHCIIe U ¢ Oyaymeit npodecCHoHANbHOM AeITeTbHOCTHIO.

VYcerHbI PpOHTANBHBIA OMPOC MPOBOAUTCS B Hadaje MPAKTHYECKOro 3aHATUs B TedeHue 10-15

MUHYT.

IlepeyeHnnb BOIPOCOB K YCTHOMY OIIPOCY:
OBoJIOLUS TIOHATHSI KAYeCTBa.

ACHEeKTbl KauecTBa.

Cucrema nokasaresnei kKadyecTBa MPOLyKIUH.
OnTuMalbHbII YpOBEHb KaueCTBa.
JuddepennunanbHas oLeHKa YPOBHS KauecTBa.
KommiekcHbIN METO/1 OLIEHKH.

OrneHka ypoBHS Ka4eCTBa pa3HOPOAHOMN MPOAYKLIUH.

Hasnauenue u ponp MexayHapoubix ctanaapros 1CO 9000.
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OpranuzanroHHble OCHOBBI pa3padoTku cranaaptoB HCO 9000.
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. CocTaB u cTpykTypa MexayHapoaHbix crangaptos MCO 9000.

-
-

. PazBepHyTOE€ onpenencHne COBpEMEHHOM KOHIIEIIIUM MEHEI)KMEHTA KayeCTBa.

=
N

. Cymnocts konuenuuu TQM.

=
w

. [locnenoBarenbHOCTH TPOBOJUMBIX PadOT 1O co3aaHuto cucreMbl TQM.

H
o~

. Ponne Menemxkepa nmpoekra TQM.

=
(€]

. OcHOBHBIC OHATHUS ¥ Ha3HAYCHUS CCpTI/I(I)I/IKaI_[I/II/I.

[EY
»

. 2.Ceprudukanus NpoyKIUN: MOHATHE, IPOLIETypa.

-
\l

. CepTudukanus CUCTEM KauecTBa: CyLIHOCTb, IIOCIIEI0BATEIbHOCTD.

=
oo

. OCHOBHBIE 3JIEMEHTHI Ipollecca YMPABICHUS KaueCTBOM MPOAYKUIUHU  (CYOBEKT, OOBEKT M
MEXaHU3M YIPaBJICHUS).

19. CucremHbIii TOAXO0X B 00JAaCTH yIpaBIIEHUS KAadyeCTBOM MPOAYKIMH TPU YCTaHOBIICHHH,
00€eCTIeYeHNH 1 TOAIEPKAHUN TPEOYeMOT0 YPOBHS KauecTBa.

20. «IIernst kauecTBa», «MOJENb KAUeCTBa», «CIHPAIIb KaUyeCTBay.

21. O6mecrcTeMHbIE U CHIEMATIbHBIC TPUHLIUIIBI YITPABICHHUS KAYECTBOM.

22. MeTozp! ynpaBieHHs Ka4eCTBOM MPOIYKIINH.

23. [TomuTHKa B 007aCTH Ka4ecTBa KaK 3JIEMEHT OOIIEH IMOJUTHKH TPEATIPHSTHSI.

24. Ctparernueckoe U TeKylee MIaHUpOBaHUE KauecTBa.

25. Opranusanus padoT M0 KauecTBYy.

26. O0y4eHue mepcoHaa.

27. MoTuBarus iepcoHaia B 001acTH KadyecTna.

28. Yder u aHanu3 nH(popMaIMy B 00JIaCTH KauyecTBa.

29. Koppektupyromuue, npeaynpeauTeabHble, TPoUIakKTUIeCKe MEpOTIPUSITHS.



30. aTynTHBHBIE, palliOHAIBHBIC PEIICHUS B TIpoiiecce MpuHAThs pereHus B YKII.
31. TlopsaoK, MOJIEH U METO bl IPUHSATHS PEIICHHUS.

32. Bupl KOHTPOJISL.

33. CratucTuueckrue METOIbI KOHTPOJIS.

34. BzauMoieiicTBUE IPEANPHUATHS C BHEIIIHEH CPEION 110 KauyeCTBY.

Kputepuu omieHKH ycTHOT0 onpoca
1. CooTBeTcTBHE OTBETA 33JaHHOMY BOIIPOCY.
2. IlomHoTa OTBETA.

3. IIpumepsl, IPUBOJMMEIE B OTBETE

[TpakTryeckas 3amada mpeAcTaBisieT coO00H yueOHY0 3a/1a4y, 3aKPEIUISIONIYI0 TEOPETHUECKUI MaTepual,
YCBOCHHBIH CTYy/ICHTAMU BO BpEMS JICKIIMA W CaMOCTOSTCIIbHBIX 3aHATUH. 3amaHus 0a3upyrTCs Ha
JAHHBIX POCCHMCKONW MaKpO- W MHUKPOIKOHOMHYECKON CTATHCTUKH, YTO 3HAYUTEIHHO YCHIIMBACT HX
MPAKTUYECKYIO0 HAIpPaBIEHHOCTh. YCIOBUS PACYCTHBIX 3a7ad MOTYT OBITh MPEACTABICHBI B BUJC
ypaBHEHUH, TabHIl, TpaduKOB U Ap.

Penienne mpakTuveckoil 3amaydM MO JUCHUILUIMHE TpeOyeT 3HaHWUH HE TOJIbKO YKOHOMHYECKHX
TEPMHUHOB, 3aKOHOB U (JOPMYJI, HO TAK)KE€ M HABBIKOB IOJIb30BAHUS MaTeMaTUYeCKUM ammapatom. [lpu ee
pEIICHNM MOXKHO OILICHUTh B KOMIUICKCE CTCNEHb JOCTHIKCHHS KOMIICTCHIIUH CTYIACHTOB IO PSIY
KpUTEPHUEB, HAYMHAS OT YPOBHS 3HAHWUS TEOPUHU JIO YMEHHUS NTPHUMEHATH (DOPMYNIBHBIN ammapar u
opopmIATh penieHue Ha OyMaKHBIX HoOcuTened. Jlns permeHus 3aauyd M3HAYAlIbHO HEOOXOIUMO
BOCIIPOU3BECTU METOJUKY PEIICHHUS 3a/1a4H.

[TpakTHdeckue 3amaud MOTYT pPeIaThCsl KaK HHIWBHIYadbHO, TaK W KOJUICKTUBHO. Bo BTOpOM
ClIydae MCIOJIb3YeTCsl TPATUIIMOHHBIN MpUEM: 3aJja4a PEeIIaeTcss OJHUM CTYJIEHTOB Y JOCKH, OCTAIIbHBIC
CTYICHTBI BEIyT 3allUCU pelIeHUs B TeTpaasx. Poip mpemopaBaTens B JaHHOMY clydyae CBOIHUTCS K
KOOPJIUHUPOBAHUIO TPOIECCa PEIICHUs 3ala4l U KOHTPOIIO Y4eOHBIX ACHCTBHI Ka)KJOTO CTYIEHTA C
[eTbI0 M30eTaHusT HOMHHAIBLHOTO MPUCYTCTBUS CTYJICHTOB M (DOPMAILHOTO TEPENUCHIBAHUS PEIICHUS
3aJ]auu B T€TPalb.

Bpemsi BBIMONHEHHS MPAKTUYECKOW 3aJaud HE IJTUMUTHUPOBAHO, HO B I[€JIOM ONTHMAaIbHBIM
BpEMEHEM [IJIsl pellleHHs] 3a/Jauu ClIeyeT CUMTATh BpeMsi OT Hadalla MpOLEeAYyphl PElIeHUs 10 MOMEHTa
HACTYIUICHHS yTOMIIEHUS (B cpeaHeM 310 Bpems cocTaBisieT 40 - 50 MuHyT).

OreHka 3a perieHre MPaKTUIeCKON 3a7aui BBICTABIISETCS CTYJACHTaM BBIOOPOYHO, B 3aBUCHMOCTH

OT CTCIICHU AKTUBHOCTU Y4aCTH B pCIICHUU 3a/1a4H.

IlepeyeHb NpaKTHYECKUX 3a4a4:

33}13'-13 1. OHpe,Z[CJ'II/ITL, Kakasl MOACIIb MCTAJJIOPCIKYIICTO CTaHKa o6naﬂaeT ONTUMAJIbHBIM YPOBHEM

KadeCTBa.



Taomuua — Mcxonasle naHHbBIE

[Toka3zareinb Mogens | Mognens
Nel Ne 2

1. 3aTpatbl Ha CO3JaHUE CTaHKA: 18,0 25,0
1.1. CTOUMOCTB CBIPhSI U MATEPUAJIOB, ThIC. PYO.
1.2. CTOMMOCTbH TOIUIHBA, JII.OHEPTHH, THIC. PYO. 2,0 3,2
1.3. OcHoBHas 3/1u1. TPOM3B. pabOYUX, THIC.pYO. 30,0 31
1.4. JlorionHUTENBbHAS 3/TI1. IPOU3B. pabounx, % 20,0 20,0
1.5. Otuucnenus Ha coll. cTpaxoBaHue, % 25,0 25,0
1.6. 3aTtpaThl Ha cofiep)KaHKE U SKCILTyaTaIlui0 000PYyI0BaHMsI, THIC. PYO. 4,0 4,2
1.7. LlexoBsie pacxomasl, %o 190,0 190,0
1.8. O6mie3aBoackue pacxomsl, %o 250,0 220,0
1.9. BHenpou3BoOICTBEHHBIE PacXoabl, %™ ** 5,0 6,0
2. 'omoBasi mpOU3BOAUTEIBLHOCTD, THIC. IIIT. 25,0 27,0
3. HopmaTuBHBI# CpOK CITy>KObI, OB 11,0 11,0

HpI/IMe‘IaHI/ICZ * OT OILIaTHI TpyAda OCHOBHBIX ITPOU3BOACTBCHHBIX pa60‘lI/IX

** OT OCHOBHOM U JTOTIOJTHUTEIHHON 3/T1JI. OCHOBHBIX paboumx

*#% OT Npon3BOACTBEHHBIX 3aTpaT

3agaua 2. Onpenenuth auddepeHaIbHBIM METOJJOM YPOBEHb KadecTBa MOJENN TPaKTopa Io

HAaHHBIM, ITPEACTABJIICHHBIM B Ta6n1/1ue

Tabmuia — Mcxoqusle qaHHbBIE

ITokazarenn bazosas mojenb OueHnBaeM MOJICITb

HomuHansHas MOIIHOCTE ABUTATENS, KBT 220 235
CkopocTh JBUKEHHUS IIPU HOMHUHAJIBHOM TSATOBOM 0.4
YCWJIMH, M/C 0
Hapa6otka Ha oTKa3, 4 70 184
Pecypc no nepBoro kar. peMOHTa, 4 7000 10000
VY AenbHBIN pacxo TOTUMBA, T/KBT T 258 238
VYaenbHas cyMMapHasi onepaTuBHasi TPYJO0EMKOCTh

0.18 0,10
TEXHUYECKOTO OOCTYKHUBAHUS, Y. 4

3agaya 3. Paccunmrarbu3sMeHeHHs YpPOBHS

KayecTBa CBepI

pa3IMYHBIX TUIIOPA3MEPOB,

BBIITYCKACMBIX NPCANIPUATHEM B TCUCHUC T'OJId, 10 ITOKA3aTCII0 HHACKCA KaY€CTBa

Taoauua — Vcxonuple TaHHBIE

Tunopasmepsl
1 kB.

bazoBast cTOMKOCTB Cpennsisg CTOMKOCTh

CBepJia, MUH.

Cpennuii To10BOM 00BEM

BBITYCKA, THIC. PYO.




2 KB. 3 KB. 4 xB.

1 410 446 461 471 352
2 623 651 651 631 543
3 424 501 601 601 428

Kputepun onieHk# BbINOJHEHHS NPAKTHYECKHUX 3a/1a4
1. TlpumeHeHue npaBUIbHON METOAMKHU PELICHUS 3a/1a4H.
2. YMeHHUe JOTHYECKU MBICIUTh MPU BHIMOJIHEHUN PEILICHUSI.

3. YMeHue cienaTh BBIBOJ 110 TIOJyYEHHOMY PEIICHHIO.

Texymuii KOHTPOJIb — 3TO HENPEPHIBHO OCYIIECTBISIEMbIII MOHUTOPUHT YPOBHS YCBOCHHUSI 3HAHUN U
(dbopMUpOBaHUS YMEHHI U HABBIKOB B T€UEHUE ceMecTpa. TeKymuid KOHTPOJIb 3HAaHUN, YMEHUN U
HaBBIKOB CTY/ICHTOB OCYIIECTBIIICTCS B X0/I€ YI€OHBIX (ayAUTOPHBIX) 3aHATHMA, IPOBOJMUMBIX 10
pacnucanuo. PopMaMu TEKYIIEr0 KOHTPOJIS BHICTYIIAIOT OMPOCHl HA MPAKTUYECKUX 3aHATHUSX, JOKIIAIbl

u pedeparsl.

Ilepedyens TeM I MOATOTOBKH JA0K.JIa1a WM pedepaTa:

14 npunuunos JleMuHra.

[Tpunnune! . Jxypana.

CraTtucTudeckre MEeTO/1bl YIIpaBJIEHUs MPOLIECCAMU IO MOBBIIIEHUIO Ka4eCTBa MPOAYKLIUH.
Crangapter UCO.

TpeboBaHust 1 peKOMEHJAIMK 110 pa3pabOTKe 3JIEMEHTOB CHUCTEMbI KauecTBa.
Pazpabotka mporpamm KayecTsa.

Cayx0a TEXHUYECKOT0 KOHTPOJIS.

MeTtponoruueckas ciyx0a: poib 1 3a1a4u.

© 0 N o g bk~ wbhPE

VYcnoBust 3¢ hexTHBHOTO QYHKIIMOHUPOBAHUS CUCTEM KayeCTBa.

=
o

. AYI[I/IT CHUCTCMBI KayCCTBaA: BHYTpeHHI/Iﬁ, 3aKa34ynuKOM H TpeTBefI CTOpOHOI>'I.

-
-

. 3HaKU CepTU(PHKAIINH.

[EY
N

. OnBIT pOCCUNCKUX MPEANPUATUH O UCIIOIB30BAaHUIO OCHOBHBIX 3JIEMEHTOB YIPaBIECHUS
KauecTBOM IMPOIYKIMU B COBPEMEHHON IPAKTHKE.

13. OnbIT pocCUUCKUX TPEANPUATHIA IO YCTAaHOBJICHUIO, 00ECTIEUCHHUIO U MOACPKAHUIO YPOBHS
KauecTBa B COBPEMEHHBIX YCIOBHUSIX.

14. JlesiTenbHOCTh POCCUHUCKOTO MPEANPUATHS MO UCIIOJIb30BAHUIO CUCTEMHOTO MOAX0/1a K
YIPaBJICHUIO KAYE€CTBOM.

15. JleATenbHOCTh POCCUHCKOTO MPEANPHUATHS MO UCIOIB30BAHUIO IPOIIECCHOTO MOIX0/1a K
YIPABIEHUIO KAYECTBOM.

16. Peamzanusi TIPUHIUIIOB YIIPAaBJICHUS Ka4eCTBOM B COBPEMEHHOW IPAKTHKE OTEUYECTBEHHBIX

NpeANpUsITHI (Ha TpUMEPE KOHKPETHOTO MIPEATIPUSATHS ).




17. Meronpl ynpaBiieHUsI KAYECTBOM MPOIYKIINH, UCIIOJIb3yeMbl€ POCCUHCKUMHU MPEANPUATUIMU (Ha
MpUMEpE KOHKPETHOTO MPEANPUATHS ).

18. 1.YnpaBnenueckue QyHKIMH B TPAKTUKE TPEATPUATHS

Kpurtepuu ounenku aokjana/pedepara
1. AKTYalbHOCTb TEMBI UCCIIEJOBAHMUSI.
2. CooTBeTCTBUE COJEPKAHUS TEME.
3. T'mybuna npopaboTku marepuaa.
4. TIpaBUIBHOCTH U MOJIHOTA MCIIOJIb30BAHHS HCTOYHHUKOB.
S)

CootserctBre 0hopMmiieHus pedepara cTaHAapTaM.

ATTecranys paszena Mo JIUCHMIUIMHE HpoBoauTcs B ¢opMme TecTupoBaHus. Tect coxepxkut ot 10
BorpocoB. Ha BeimonHenne 3ananus orsoautcs 30 MuHyT. Tect— 310 (hopMa KOHTpOJIS, HAMpaBIeHHAs Ha
IIPOBEPKY YpPOBHS OCBOEHUS KOHTPOJUPYEMOIO TEOPETHUUECKOrO0 M IPAKTUYECKOI0 Marepuayia Io
IUJIAKTUYECKUM €JIMHUIIAM JUCLHUIUIMHBI (TEPMUHOJIOTMYECKUH anmapaTt, OCHOBHbIE METO/IbI).

[TpuMepHBIii TiepedeHb TECTOBBIX 3aIaHHIA:
TecroBoe 3aganue -1 (T-1):

1.Kakoit TepmuH ompenensercs Kak: «COBOKYIMHOCTh CBOMCTB MNpPOJYKLHH, OOYCIOBIMBAIOILAs €€
MPUTOJHOCTH YIOBJIETBOPSATH ONpEIeNECHHbIE TOTPEOHOCTH B COOTBETCTBUU C HA3HAYCHUEM»?
a) CBOMCTBO;

0) kareropus;

B) Ka4eCTBO;

I') IPUBJIEKATEIbHOCTb.

2. Ko cocraBnsieT CyObeKT yrpaBlIeHHsI KA4eCTBOM?

a) pYKOBOJCTBO KOMIIAaHUU;

0) MOCTaBIIUK;

B) OaHK;

') CMEXHOE IPEIIpUSTHE.

3.YUto0 o3nauvaer nukia PDCA?

a) [Tnanupyiite — [enaiire — [IpoBepsiite — JleficTByiiTe;

6) [lnanupyiite — [Iposepsiite — JleiicTByiite — [lenaiire;

B) [lnanupyiite — JleiictByiite — [IpoBepsiite — Jlenaiite.

4. Bepno nu yrBepxaeHue: «KpanmuMerpust — Hayka, 3aHHIMAOIIASICS YIIPABICHUEM KaueCTBa
a) 1a;

0) He 3HaIO;



B) HET.

5. CornacHo nmocrynaram 3. JleMHHra npearnoyTeHue OTAAeTCs BULY KOHTPOJIS:

a) CIUIOLIHOMY;

0) BBIOOPOYHOMY;

B) HET MPABUJIBHOTO OTBETA.

6. OnTuManbHOE 3HaYCHUE TTOKa3aTels Ka4ecTBa MPOIYKIIMU TaKOE, IIPU KOTOPOM JJOCTHUTACTCS:

a) MaKCUMaJIbHBIC 3aTPaThl HAa CO3/IaHUE

0) MUHHUMAJbHBIE 3aTPAThl HA CO3aHUE

B) HauOonbIIMH 3PQeKT OT 3KCIUTyaTallMu NPOAYKUMHM IPHU 33aJaHHBIX 3aTparax Ha €€ CO3/aHue U
HKCILTyaTaIIIo

I') HAUMEHBIINK YPPEKT OT HKCIUTyaTAIIH

M) a)UT)

7. Ecmu, npu puddepeHIHaTbHON OLEHKE YpPOBHSA KadyecTBa, 4YacTh 3HAUYEHUM OTHOCHUTENIBHBIX
nokasareneil 6osplie 1, a yactb MeHblIe 1 (€AUHULBI), TO YPOBEHb KaueCTBa OLIEHUBAEMON MPOAYKLIUU:
a) HEBO3MOXXHO OIIEHUTH

0) BbIIIe ypoBHS 06a30BOro odpasia

B) HIDKE YpOBHS 06a30Boro odpasia

T') paBeH ypOBHIO 6a30BOro odpasma

8. OnTumanpHOE 3HAYEHHUE MTOKA3aTelsl Ka4eCTBa MPOIYKIIUU TaKOe, PH KOTOPOM JIOCTUTAETCS:

a) HanOoJspIIee OTHOLIEHHE (PPEeKTa OT IKCIUTyaTaI[H K 3aTpaTaM Ha CO3/IaHue

0) 3a1aHHBINA AP PEKT MPU HaUOOJIBIINX 3aTpaTax

B) Han6ob1mui 3(h(HeKT OT IKCIITyaTalli IPU MaKCUMAaJIbHBIX 3aTpaTax

r)a)uo)

1) a) u B)

9. Ecmu, npu guddepeHIMaTIbHON OIEHKE YPOBHS KadecTBa, 4YacTh 3HAUYEHHH OTHOCUTENBHBIX
nokaszareneil MeHplie 1 (€AMHUIIBI), @ YyacTh paBHA | (€AMHUIIBI), TO YPOBEHb KauecTBa OLIEHUBAEMOM
TIPOTYKITHH:

a) HEBO3MOYXHO OIIEHUTH

0) BbILIE ypOBHS Oa30BOro obpasua

B) HIKE YpOBHsI 0a30BOro oopasua

I') paBeH YpOBHIO 0a30BOro oopasia

10. IIpu oueHke ypoBHSI KQ4ECTBA Pa3HOPOIHON MPOAYKIIUHA UCTIOJIB3YIOT:

a) UHJEKC AePEeKTHOCTU

0) MHJIEKC KauecTBa

B) HHTETpAJIbHBIN TIOKA3aTeNb Ka4eCTBa

r)a)uo)

1) 6) u B)

6. O11eHKa ypOBHS KauecTBa MPOAYKIIMU OCHOBaHHAs Ha UCIOJIb30BAaHUE €AMHUYHBIX MOKa3aTeael — 3To:



a) nuddepeHmpoBaHHas OIICHKA

0) KOMIUIEKCHAs OIICHKA

B) DKOHOMHUYECKas OIleHKa

I') UHTErpaibHas OLIEHKa

n) 0)ur)

11./lesTenbHOCTh TIO YCTAHOBJICHHUIO HOPM, MpaBMWJI TpeOOBaHUH B I1ensx obecrieueHHst 0€30mMacHOCTH
MPOAYKIIUH U YCIYT — 3TO:

a) CTaHJapTU3aLU

0) cepTuduranus

B) pa3paboTKa MOJUTHKH B 00JIaCTH KauecTBa

r) opranu3zamnus paboT 1o KauyecTBy

1) IUIaHUPOBaHHE KayecTBa

12. JlesaTenbHOCTD IO Pa3pabOTKE CUCTEMbI KaUeCTBa BKIIIOYAET:

a) onpeerieHre QyHKIUHN U 3a/1a4 CHCTEMbI Ka4ecTBa C y4eToM pekoMeHamuii crangapros MCO 9000
0) ompeneneHre cocTaBa M COCTOSIHUS JOKYMEHTAI[H CUCTEMBI Ka4ecTBa

B) pa3palboTKy MpoLEAYypbl COOTBETCTBUS CUCTEMBI KauecTBa TPEOOBAaHUSAM CTaH/IapTOB

r)a)u o)

n) 0) u B)

13.HomeHKI1aTypa TOBapOB U yCIIYT, TIOJUICKAIINX 0053aTEIbHON CEPTHU(HUKAIINN, YTBEPKIACTCS:
a) IUPEKTOPOM I10 KaueCTBY

0) reHepaNbHBIM JUPEKTOPOM

B) PETHOHAJIBLHBIMH OpraHaMu 10 cepTH(UKALUN

T') OpraHaM# MECTHOTO CaMOYIIPaBIICHHS

n) [IpaButensctBom PO

14.PexoMeHanuu 1o o0ILIeMy pyKOBOJACTBY KaueCTBOM M BJIEMEHTAaM CHCTEMBbl KauecTBa OTpa)keHa B
MEXyHApPOAHBIX CTaHJapTax:

a) NCO-9000

6) 1CO-9001

B) 1CO-9002

r) UCO-9003

) NCO-9004

15. PaGoTty mo cepTudukanum CUCTEM Ka4eCTBa MOTYT MPOBOIUTH:

a) paOOTHUKU CITy>ObI KauecTBa

0) IUPEKTOp MO KaYECTBY

B) IIPOU3BO/ICTBEHHBIE II€Xa

I') OpraHbl MECTHOTO CaMOYTIPaBJICHUS

1) CAaMOCTOSITENIbHBIE OPTaHbl U ACCOLMAIMH 0 CePTUDUKAIIH

16.1lenTpanbHOM YaCThIO CUCTEMBI KaueCTBa SIBIISICTCS:



a) MapKETHUHTOBAsI CITyk0a

0) punaHcoBas ciyx0a

B) city’k0a KadecTBa

I') IPOU3BOJICTBEHHBIE MOIpa3AesiCHuUs

1) KOMMEpUYEeCKHe MoApa3IeIeHUs

17. JlessTenbHOCTD 1O pa3padOTKe CHCTEMBbl Ka4eCTBa BKIIIOYALT:

a) pa3pabOTKy MOJIMTUKH B 0OJIACTH Ka4ecTBa

0) pa3pabOTKy KOHCTPYKIIMOHHBIX OCOOCHHOCTEH MPOTYKIIHH

B) pa3pabOTKy CTPYKTYpPHOU U (DYHKIIMOHAIBLHOM CXEMBbI CUCTEMbI KauecTBa

r)a)uo)

1) a) 1 B)

18.B cocraB ciy»Obl Ka4ecTBa BKIFOYAIOTCS:

a) OT/IeJ TEXHUYECKOT'O0 KOHTPOJIS

0) oTAen MapKeTHHTa

B) oT/1e71 (0r0p0) yIpaBlieHUs] KaYeCTBOM

') KOHCTPYKTOPCKHI OTAET

1) a) ¥ B)

19. IlocTpoeHne CTPYKTYphl CHCTEMBI KauecTBa u oOecrieueHue ee 3(ppekTuBHOTO (HYyHKIMOHUPOBAHUS
OTIpeIeNIIeT TAKyI0 YIPaBICHUYECKYIO ()YHKIIHIO KaK:

a) MOJUTUKA B 00JIaCTH KayeCcTBa

0) IIaHMpOBaHKE KauecTBa

B) opraHusanus padoT 1o Ka4ecTBY

r)a)uo)

1) a) 1 B)

20. Kakast ocHOBHas 3a/1a4a CTOMT II€pe]l HE3aBUCUMOM ayaAuTOpcKkon posepkoit CMK?
a) OLIEHKa BO3MOXXHOCTH pean3alMy NOCTPOCHUS CTPATETHUECKUX 3a/1a4 [0 Ka4eCTBY;
0) peanu3anus nNpeaBapuTeIbHOTO dTara nepej cepTuduranmei;

B) OIIEHKA MpOTpecca peain3auy MPOU3BOJACTBEHHON MOJTUTUKA KOMITAaHUH.

TecToBoe 3ananmue - 2 (T-2):

1. Paboty mo cepTuduKammm CUCTEM Ka4yeCTBa MOTYT IIPOBOIUT:
a) pabOTHHUKHU CITY>KOBI Ka4ecTBa

0) IUPEKTOp MO KaYECTBY

B) IIPOM3BO/ICTBEHHBIE 1I€Xa

') OpraHbl MECTHOT'O CaMOYIIPaBJICHUS

1) CaMOCTOSITENIbHbIE OPTaHbl U ACCOLMALIUU IO CePTUPHUKALTUN
2.KoHTposb BCeil MapTUM JeTalel — 3To:

a) BEIOOPOYHBIN KOHTPOJIb



0) CIJTONIHOW KOHTPOJIb

B) ONEPAIIMOHHBIA KOHTPOJIb IPU U3TOTOBICHUN

r)a) U B)

1) 0) u B)

3.Ceprudukanus npou3BoIUTCS B cepax:

a)3aKOHOIATENILHON U T0OPOBOJILHOM.

0) B cucreme ceprudukanuu TpeTbeil CTOPOHBHI.

B) JIoOpOBOJILHOM U CAaMOCTOSATEIILHON TIPEATIPUATHEM.

r) O0s3aTENBHOM, MEKTyHAPOTHOM

4. Ilpu cepTUUKAIMU TPOTYKIIMH BBIIAIOT:

a) cepTudUKaT MPOUCX OKICHUS

0) cepTudUKAT OTUHHOCTH

B) TUTHCHHYECKUH cepTH(UKAT

T) cepTUu(HUKAT COOTBETCTBHS

) cepTHU(UKAT KauyecTBa

5. [Ipu cepTuduKanuu NpoayKIUU COOTBETCTBHE MMOATBEPKIAIOT:

a)IepBOil CTOPOHOI

0)BTOpOI CTOPOHOM

B) TPEThEN CTOPOHOM

6. KTo cocraBisieT cyOBbeKT yrpaBieHHsI KAYeCTBOM?

a) pyKOBOJICTBO KOMITaHUHU;

0) MOCTaBIIUK;

B) CMEKHOE MpEeANpUsTHE.

7. Koro MOKHO CUHTaTh COCTAaBHOW YaCThIO0 OOBEKTA yIPaBICHHS KAYECTBOM?
a) CoBeT IUPEKTOPOB;

0) KOMIIaHUIO;

B) PYKOBOJUTEINEH CTPYKTYPHBIX MOIPA3ACICHAN KOMITAHUH.

8. UTto BXOAMT B 00S3aHHOCTH OPTaHU3AINH, B COOTBETCTBUH C TPEOOBAaHUSIMA MOHUTOPHHTA?
a) ompeJieNieHre yI0BIETBOPEHHOCTHIO TPOU3BEIEHHON MPOTYKITHEH;

0) 3HaHME MOCTABIIUKOB JJIsl IPOU3BOACTBA COOCTBEHHON MPOAYKIIIH;

B) MOBBIIICHAE KAYECTBEHHBIX XaPAKTEPUCTHK KOMIUIEKTYOIIHX.

9. Yto BXOAMT B 0053aHHOCTH (YUPMEI, B COOTBETCTBUH C TPEOOBAHHMSIMH K N3MEHEHHIO ITPOIECCOB?
a) NOCTOSIHHOE COBEPILIEHCTBOBAHUE CBEJACHUN M 3HAHUH 110 MOHUTOPUHTY C MAIlIMHHBIX HOCUTEJIEH;
0) ompeneneHue HEOOXOAUMBIX 3HAUCHUM;

B) HETIPEPBIBHOE YIyUIICHUE MPON3BOACTBEHHBIX CPEJCTB OPTaHNU3aIINH.

10. [MeTns (criupaib) KadecTBa - 3TO

a)m000i TOKyMEHT O COOTBETCTBUU MPOAYKTa TPeOyeMOMY KauecTBY.

6)COBOKYHHOCTI> IIAaHUPYCMBIX W OCYHICCTBIISICMBIX onepaunﬁ A1 CO3JaHus  ONMPCACIICHHBIX



TpeOOBaHUI KKAa4YeCTBY.

B)3TO MpOrpamMmMa, periiaMeHTHPYIOolIasi KOHKPETHBIE Mephl B 00JIaCTH KauecTBa U paclpeaeIeHUs
pecypcoB.

I')KOHILIETITyaJIbHasl MOJIEJIb B3aUMOCBSI3aHHBIX BUIOB JACSITEIbHOCTH, BIMSIONIMX Ha KA4eCTBO HA
Pa3IMYHBIX CTAAUSX OT OINpeAeTeHHs MOTPeOHOCTEN 10 OLIEHKH UX yJOBIETBOPEHUS
11. Craructryeckue MeTOAbl 00ECTICUeHHUsI KauyeCTBA MPOAYKIIUU TIPECICIYIOT IEIh:
a) TIIATeIbHOE KOHTPOJIMPOBAHKE TIPOU3BOJCTBEHHOTO MTpoIiecca

0) cocpeloToueHNEe BHUMAaHUs Ha BBISIBICHUN Opaka

B) cepTH(HUKAIUSI CUCTEMBI KAaYeCTBA

I') HCKJIIOYEHHE CIyYallHbIX U3MEHEHUH KaueCcTBa IPOAYKIIMH

12. HaunOomnpIiee pacpoCTpaHEHUE MOTYYMIH METOBI KOHTPOJISI KayecTBa:

a) CIUIOUTHOW KOHTPOJIb

0) CTaTUCTUYECKUE METOIbI

B)CILIOIIHBIE METO/IbI KOHTPOJIS

r)paboTa 1Mo pekjamManusM MoTpeduTenen

13. Craructuyeckuii KOHTPOJb KayecTBa B MEPBYIO OYEPE/Ib MIPUMEHSETCS:

a) Ha JII00OM TIPEANPUATHH

0) B OTICIIBHO B3ATOM IIEXE

B) y OTpeOuTeENs

T') TJ€ MPOIYKINS IPUTOTABINBACTCS MAPTUIMHU

14.Yro sBnsieTcs NpoLecCHbIM NOAX0A0M?

a) IPUHLUI OpraHu3aluu

0) PyKOBOJICTBO K JI€ATEIILHOCTH OpTraHU3AINH

B) MIOJIUTHKA KayecTBa MPOU3BOJICTBA

15. Yo noapazymeBaercs MO MOHITUEM «IIPOLIECCH?

a) COBOKYITHOCTb PA3JIMYHOMN JIeATETbHOCTH, IPeoOpa3yromiei BXOIbl U BBIXO]]

0) ynpasiisttonas AesTeIbHOCTh C BXOJaMHU U BBIXOJ0M

B) MIOJTyY€HUE KOHEYHOTO MPOJIyKTa, IPOU3BEAEHHOIO OpraHu3aluen

16. [TonuTHka npeanpusATHs B 00JacTH KauecTBa (popMupyercs:

a) pyKOBOJICTBOM NPEANIPUATHUS

0) COBETOM JUPEKTOPOB MPEATPUSITUS

B) HAHATHIM KBaJU(ULMPOBAHHBIM MEHEHKEPOM

17. TpeboBaHMs K MOHUTOPUHTY 03HAYAET, YTO OpraHU3aIMs JOKHA!

a) 3HaTh MOCTABIIUKOB U1l CBOEH MPOTYKIIMU

0) MOBBIIATH KAYECTBO KOMIUICKTYFOIITIX

B) OIPEAENATh YOBIETBOPEHHOCTh CBOEH MPOAYyKLIHEH

18. TpeboBaHMs K aHANIK3Y MPOLIECCOB O3HAYAET, YTO OpraHU3als JOJDKHA:

a) ONPENENATh U3IEPKKH NPEATPUATHUS



0) KOpPEKTUPOBATH 33J1a4l CTPATETUUCCKOTO TJIAHUPOBAHUS

B) OIPENETATh, O YeM CBUJICTEIILCTBYIOT PE3Yy/IbTAaThl aHATTN3a

19. TpeGoBaHus K MPOIECCHOMY MOIAXOAY O3HAYAET, YTO OpraHU3aIus JODKHA!

a) yMeJIO PYKOBOJMTh MPEANPUITHEM

0) obecrieunBaTh IPOU3BOJICTBO TPEOYEMBIMHU peCypcaMu

B) IPUHUMATH MEPHI IJIs TIOCTHKEHUS 3allJIAHUPOBAHHBIX PE3YJIbTaTOB

20. HezaBucumas ayauropckas nposepka CMK opranu3zanuu mpecienyer CieIyomIyko 1eib:

a) OIIEHKa XO0/1a Pean3alyy MOJTUTUKU TPEANPHUATHS B 00IaCTH MPOU3BOICTBA,

0) peABapUTEIBHBIN 3Tall, IPEIIICCTBYIOUINH CepTU(UKAITUH,

B) OLIEHKA peai3alliy LeJIel OpraHu3alni, 00ecIIeYMBAIONIUX TIOCTPOCHUE €T0 CTPATErMYECKUX 3a/1a4 B

00J1acTH KauecTBa

Kpurepun oueHKH TeCTOBBIX 3aJaHUM

1. ITosiHOTA 3HAHMI TEOPETUUECKOTO KOHTPOJIMPYEMOTO MaTepHrara.
2. KonnuecTBo npaBUIbHBIX OTBETOB.

HpOMe)KYTO‘IHaH aTrTecTanus OCYHICCTBIISACTCS B (bopMe 3a4c€Ta.

IIpuMepHBbIii NepedyeHb BONPOCOB K 3a4eTy:

1. KagectBo Kak daxTop ycrnexa GpyHKIHOHUPOBAHHS IPEIIPUSTHSL.

2. KayecTBo npoaykuuu kak ocHOBHOM 00bekT YK.

3. IToka3zaTenu kauecTBa MPOAYKIIUH.

4. YpoBeHb KauecTBa MPOAYKILIUH.

5. MeTo/1bl OIIEHKH YPOBHSI.

6. DBOJIIOLIUS CHCTEM KauecTBa.

7. Haznauenue u pons mexayHapoaueix ctanaaptos MCO 9000.

8. OpranuzaioHHbie OCHOBBI pa3padbotku ctangaptoB MCO 9000.

9. CocraB u cTpykTypa MexayHapoaHbix crangaptoB MCO 9000.

10. OCHOBHbIE TIOHATHS U Ha3HAUEHHsI CepTU(DUKALIUH.

11. Ceprudukaius npoyKuuu.

12. CepTudukaius CUCTEMbl KayecTBa.

13. [TpouieccHbIil MOAXO K YIPABICHUIO KAYECTBOM MPOIYKIIHUH.

14. CucTeMHBIH MOJIX0 K YIIPaBJIEHUIO KaUeCTBOM.

15. IleTns, cnupane ¥ MOJENb KauecTBa.

16. Cymnocts ToTanbHoro (Bceobuero) ymnpasnenue kauectsoM (TQM).
17. OO6miecucTeMHBIC U CTIENMATIbHBIC TTPUHITUIIBI YIIPABJICHHS KA4ECTBOM.
18. MeTtop! ynpaBiaeHUs! Ka4€CTBOM.

19. [TonuTHka B 00;1aCTH KauecTBa.



20. [TnanupoBaHue KauecTBa Ha MIPEATPUSITHH.

HIkaabl oeHKU 00pa30BaTeIbHBIX JOCTHXKEHH I

Banabl Onenka
(utoroBoit | (Gasr3a OTBET
TpeOoBaHMs K 3HAHUSAM
PENUTUHIOBOM Ha 3a4eTe)

OLIEHKH)

— OICHKa «3aYTCHO» BBICTABIISICTCS CTYJCHTY, €CIIM OH HMeEET
3HAHHMS OCHOBHOTO MarepHaya, IMPOYHO YCBOWJI IPOTPAMMHBIHI
MaTtepHal, MMoCIeA0BaTeIbHO, YeTKO U JIOTHYECKH CTPOMHO U3Jaraet
100-60 «3aumeHo» | €ro Ha 3adyere, BIaJCeT HEOOXOAUMBIMU HABBIKAMH U IPHEMaMH HX
) - 30-50 6ann06 | BHIIOIHEHMSI, yMEET TECHO YBA3BIBATh TEOPHIO C MIPAKTHKON

— YueOHBIE TOCTHKEHHS B CEMECTPOBBIN MEPHON M Pe3yJbTaTaMH

pPyOSKHOTO KOHTPOJIS JEMOHCTPUPYIOT JIOCTAaTOYHYIO CTENEHb

OBJIQJICHUS IPOIPAMMHBIM MAaTEPUATIOM.

— OueHka «HE 3aYTEHO» BBICTABISAETCS CTYACHTY, KOTOPBIA HE
3HAeT 3HAYMTENBHOW YacTH MPOrPaMMHOIO MaTepHaia, JOMyCKaeT
cymecTBeHHble ommOku. Kak mnpaBmiio, OIEHKAa «HE 3a4TEHO»
0-59 «He 3aumeHo» | CTaBUTCA CTyJEHTaM, KOTOpbIe HE MOTYT IPOJOJDKUTE 0O0yueHue 6e3
- - 0-29 6anno6 | MONMOTHUTENBHBIX 3aHATHIA IO COOTBETCTBYIOUIEH JUCIUTUINHE.

— VY4eOHBIE TOCTHIKEHUS B CEMECTPOBBIM MEPUON M pe3yIbTaTaMH

pYOEKHOrO KOHTPOJISI JEMOHCTPHUPOBAIM HE BBICOKYIO CTEIEHb

OBJIaZICHUSA TPOTPAMMHBIM MAaTCpUAJIOM 110 MHUHHMAaJbHOH IJIaHKE.

YuebHo-MeTOoANM4YeCcKOe U MHPOPMALIMOHHOE o0ecriedeHue Y4eOHOH M CIIUTITUHbI
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MarepnanbHO-TeXHH4YECKOe o0ecnieyeHne y4eOHOH AU CHMIIIMHBI
JlekuvOHHBIE 3aHATHS MPOBOMATCS B  CIEHUAIM3UPOBAHHBIX AYAUTOPHUAX, OCHAIIEHHBIX
MyJbTUMEAUNHBIM 0OopynoBanueM. [IpakTudeckue 3aHATHS MPOBOJATCS B ITHX K€ ayIUTOPHUSX.

MynbTUMEANHHBINA KypC JIEKUUH, BUCO(UIbMbI, MAKeThI U IJIaKaThl.

Y4eOHO-MeToAUYeCKHEe PEKOMEHIALMH ISl CTYACHTOB
1. YkazaHus 1is npocaylnBaHus JEKIUN
[lepen HayaioM 3aHATUN BHUMATEIbHO 03HAKOMUTHCS € YU€OHBIM IIJIAHOM NPOBEACHUS JIEKIUN U

CITMCKOM pCKOMCHIlOBaHHOﬁ JINTCPATYPBhI.
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Ilepen nmoceneHreM ouepeHOM JIEKLIIMU OCBEXKUTh B NAMSITH OCHOBHBIE KOHLIEIIIMM MTPOHIEHHOTO
panee marepuaia. [loqroToBuTh npu He0OOXOAMMOCTH BOIIPOCHI IIpernoiaBaTento. He Hano onacathces, 4To
BOIPOCHI MOTYT OBITH IPOCTHIMHU.

Ha nexkuun ocHOBHOE BHUMaHME CIelyeT yAelITh He (popMysaM U MaTeMaTHYECKUM BBIKJIQJKaM,
a CoJIep’KaHUI0 U3Y4aeMbIX BOIIPOCOB, ONPEIEIEHUSAM U IOCTAaHOBKAM 3ajiau.

B npouecce n3yueHus JEKIUOHHOTO Kypca HE00X0IMMO 10 BO3MOXHOCTH 4acTO BO3BpAIAThCA K
OCHOBHBIM MOHATHSIM U METOAAM pELIEHUs 3a7ay (374€Chb BO3MOXKEH BBIOOPOYHBINH KOHTPOJb 3HAHWUM
CTYJICHTOB).

XKenatenpHO HCIONB30BaTh KOHCIEKTHl JIEKIUH, B KOTOPBIX MCIIOJIB3YEeTCS IpPHUHATas
[penojaBaTesieM cucTeMa 0003HaYeHUH.

Hns  Oonmee moApoOHOTO W3ydeHHs Kypca cienyer paboTatb € PEKOMEHJIOBAaHHBIMU
JUTEPATyPHbIMU UCTOUHUKAMHU U BHOBbB MOSIBIISIOLIMMHCSA UCTOUHUKAMHU.

2. VKa3aHus JUIsl y4acTHs B IPAKTUYECKUX 3aHATUAX

[lepen nocemnieHneM MpakTUKU YSACHUTh TEMY MPAKTUKH U CAMOCTOSITENIbHO U3YUUTh CBSI3aHHBIE C
Hel TOHATHUS U METO/bI PELICHUS 3aa4.

Ilepen pemeHueM 3afay akTMBHO YYacTBOBAaTh B OOCYXJIEHUM C IpenojaBaTeleM OCHOBHBIX
MOHATHUH, CBA3aHHBIX C TEMOM MPAKTUKU.

B nporecce pemienus 3aa4 BECTU JTUCKYCCHIO C MIPENojaBaTesieM O INPaBUJIbHOCTH IPUMEHEHUS
METOJIOB UX PELIEHUS.

[To BO3MOKHOCTH CaMOCTOSITEIILHO JIOBOJIUTh PEIICHUE MTpeAIaraéMbIX 3a/1a4 10 OKOHYATEIbHOTO
UTOTA.

B koHIle MpaKTUKK IPU HEOOXOIMMOCTH BBISICHUTh Y TIPENOoIaBaTessl HECHbIE BOIIPOCHI.

OcHOBHBIE pe3yNbTaThl BHIIIOJIHEHUS Pa0OTHl HEOOXOAMMO pacIeyarars.

3.Yka3aHus 1715 BBIIOJHEHUS CAMOCTOSITENIbHON paOboThI

[lonyunTs y mnpenonasarenst 3aJaHME€ M CIUCOK PEKOMEHJOBAHHOM mauTepaTypsl. M3ydeHue
TEOPETUYECKUX BOIIPOCOB CJIENYET IMPOBOAUTH 110 BO3MOKHOCTH CaMOCTOSITENIBHO, HO IPH 3aTPyJHEHUSIX
oOpamiaThCs K MPEno1aBaTelto.

[ToAroToBUTH MMCEMEHHBIN OTYET O MPOJIEIAHHON padoTe.

[Tpu BbIMONHEHUN (QPOHTANBHBIX 33JaHUN MO YCMOTPEHMIO MpernojaaBaress paboTa MOXKET ObITh
OlLleHEeHa 0e3 MHChMEHHOT0 OT4eTa Ha OCHOBE OTBETOB HAa KOHTPOJBHBIE BOIPOCHI, NPH YCIOBUH
AKTUBHOM CaMOCTOSITEIHHON pabOTHI.

HO}IFOTOBI/ITB OTBCThHI HA KOHTPOJIbHBIC BOITPOCHI.

MeToanuyeckne peKOMeHIALUM AJIs1 IpenojaBareien
1. Ykazanus it npoBeAeHUS JICKIUNA
Ha mepBoii BBOAHOM JIEKIMH CAENIaTh OO 0030p COACpKaHUS KypCca U OTMETUTh HOBBIE METO/IbI
Y TIOJIXOJIBI K PEUISHHIO 3a]1a4, pacCMaTPUBAEMBIX B Kypce, TOBECTH JI0 CTYJACHTOB TpeOoBaHUs Kadeapsl,

OTBCTUTH HA BOIIPOCHI.



[Ipy moAroToBke K JIEKIUMOHHBIM 3aHATUSM HEOOXOJUMO MpOAyMaTh IUIAaH €ro IpOBEICHMUS,
cojiepKaHue BCTYMUTEILHOW, OCHOBHOW M 3aKIIOUUTENFHON YacTH JIEKIIUH, O3HAKOMHUTHCS ¢ HOBUHKAMHU
y4eOHOI M METOIUYECKON TUTepaTyphl, MyOIUKAIUIMU MEPHUOJUUECKON MeYaTH MO0 TeMe JEKIIMOHHOTO
3aHATHUS. YTOYHHUTH IUIAH MPOBEACHMS MPAKTUYECKOrO 3aHATHS Mo Teme Jiekuuu. [lepen mznosxeHuem
TEKYIIEro JEKIMOHHOIO MaTepuana HallOMHUTh 00 OCHOBHBIX MTOTaxX, JOCTUTHYTHIX Ha MPEIbITyLIUX
nexusx. C 3Toi LeNblo 33JaTh HECKOJIBKO BOIIPOCOB ayJJUTOPUHU M OCYIIECTBUTH BHIOOPOUHBIH KOHTPOIIb
3HaHUS CTYJCHTOB.

B Xome 5eKUMOHHOrO 3aHATHS MpENnoJaBaTeNib JOJDKEH Ha3BaThb TeMy, ydeOHbIe BOIIPOCHI,
O3HAKOMHUTb CTYJEHTOB C IE€PEYHEM OCHOBHOW M JOMOJIHUTEIbHOM JUTEPaTyphl MO TEME 3aHSTHS.
PackpoiBas conepaHue Y4eOHBIX BOINPOCOB, AKIEHTUPOBATh BHUMAaHHUE CTYJCHTOB Ha OCHOBHBIX
KaTeropusx, SBJICHUSX M IMpoIeccaXx, OCOOEHHOCTSAX HX MpOTEKaHHs. PacKpbIBaTh CYIIHOCTh |
COJIEp>KaHUE Pa3IMYHBIX TOYEK 3PEHMS] U HAYYHBIX MOJIXOJ0B K OOBSCHEHHIO T€X WM WHBIX SBICHUH U
MIPOLIECCOB.

Crenyer apryMeHTHPOBAHO OOOCHOBAaThH COOCTBEHHYIO MO3UIIMIO 1O CIOPHBIM TEOPETUYECKUM
Bonpocam. [IpuBoauTts npumepsl. 3aaBaTh 0 X0y U3JI0XKEHUS JIEKIIMOHHOTO MaTeprajla pUTOpHIECKHE
BOIIPOCHI U CAMOMY J1aBaTh Ha HUX OTBET. JTO CIIOCOOCTBYET aKTUBU3AIMH MBICIUTEIHHON AESTEIIbHOCTH
CTYICHTOB, TOBBIIICHUIO WX BHHMMAaHUA M HHTEpeca K MaTepuanly JeKIHHU, €€ COJEPIKAHUIO.
[IperonaBaTens JOIDKEH PYKOBOIUTH pPabOTON CTYAEHTOB 110 KOHCHEKTHPOBAHUIO JICKIIMOHHOTO
MaTepuana, moa4epKUBaTh HEOOXOAMMOCTb OTPAKEHHUSI B KOHCIIEKTaX OCHOBHBIX ITOJIOKEHUH M3ydaeMoii
TEeMBI, 0CO00 BBIIENAA, KAaTerOpHAJbHBIN ammapar. B 3aKiIrounTensHOW YacTH JIEKIUH HEOOXOIMMO
copMynupoBaTh 0OIIME BHIBOJIBI 110 TEME, PACKPBIBAIOLINE COAECP)KAHNE BCEX BOIPOCOB, OCTABIEHHBIX
B Jekuuu. OOBSABUTH IUIaH OYEPEAHOTO MPAKTUYECKOIO 3aHATHUS, AAaTh KpaTKUE DPEKOMEHJAIMM I10
MOJITOTOBKE CTYIEHTOB K mpakThke. Omnpenenutb MeCTO W BpeMs KOHCYJIbTAMU CTYJCHTaM,
MOKEJIABIIMM BBICTYIIUTH Ha MPAKTHKE C JIOKJIaaMH U pedepaTramu.

Ha mnocnenneit nexkuuu yxaeiauTb Bpemst JUIsi  0030pa  Haubojee BaXHBIX —IOJIOKEHHH,
PaccMOTPEHHBIX B Kypce.

2. YxazaHus Ut TPOBEICHUS IPAKTUIECKUX 3aHATHI

YeTko 0003HAYUTh TEMY MPAKTUKH.

OO0cyuTh OCHOBHBIE IOHSATHS, CBA3aHHBIE C TEMOM MPAKTUKH.

B mpormecce pemieHus 3aad BECTH JAUCKYCCHIO CO CTYJACHTaMH O NPAaBMJIBHOCTH HPUMEHEHHUs
TEOPETUYECKUX 3HAHUU.

OTMmeuaTh CTYJEHTOB, HanboJiee aKTUBHO YYacTBYIOIIMX B PEHICHUU 3314 U JUCKYCCHUSX.

B KoHIle MPpaKTUKK 33JaTh ayJJUTOPUN HECKOJIBKO KOHTPOJIBHBIX BOIIPOCOB.

3.Yka3zaHus 10 KOHTPOJIIO CAMOCTOSITENIbHOW PabOThI CTYACHTOB

[lo ycMoTpeHuto mpenojaBarensi 3aJaHME€ Ha CAMOCTOATEIbHYIO paboTy MOXKeT ObITh
WH/IMBUAYATbHBIM WA (POHTATHHBIM.

[Ipu ucnonp30BaHUM MHAMBHIYaJIbHBIX 33/JaHUIl TpeOOBaTh OT CTYJAEHTAa MHCbMEHHBIH OTYET O

NpojieTIaHHO paboTe.



[Ipn nmpumeHeHuu (GPOHTANBHBIX 3aJaHUIl BECTH KOJJICKTUBHBIE OOCYKIEHUS CO CTyACHTaMHU
OCHOBHBIX TEOPETHUECKUX MOTOKEHHM.

C menmpl0  KOHTPOJS  KauecTBa  BBHINOJHEHUS  CAMOCTOSITENBHOW  paboThl  TpeOOoBaTh

WHIUBUAYAIbHbIE OTYETHl (AOMYCTHUMO BMECTO MHCHbMEHHOIO OTYETa MPUMEHSITh HHAWBHYalbHBIC

KOHTPOJIbHBIE BOIIPOCHI).

[Tporpamma coctaBieHa B coorBercTBuu ¢ TpeboBanusimu OC HUAY MUOU no HampaBieHHIO
noarotoBku 38.03.01 «DxoHOMHUKAY.

PabGouyro mporpammy coCTaBHII: : noueHt Bonmukosa E.H.
Peniensenr: ) € K.3.H., noueHt Kaprosa A.B.
[Tporpamma omoOpena Ha 3acemanuu YMKH 38.03.01 «3xonommka» ot 15.11.2021 rona,

npoTokoi Ne4,

[Ipencenarens yueOHO-METOIUYECKOW KOMUCCUU : KoueBarkuna D.0.



